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Introduction

Ethiopia’s remarkable health and development achievements during the MDG-era have encouraged the country’s
Health Sector Transformation Plan (HSTP), 2015 — 2020, to set ambitious targets to reduce maternal, newborn
and child mortalities in the country. Between 2015 and 2020, it aims to reduce maternal mortality ratio (MMR)
from 353 to 199 per 100,000 live births, neonatal mortality rate (NMR) from 28 to 10 per 1,000 live births, and
under-5 mortality rates from 68 to 30 per 1,000.

The first phase of the Last Ten Kilometers (L10K) Project, December 2008— September 2015, funded by the Bill &
Melinda Gates Foundation (BMGF), USAID and UNICEF, implemented by JSI Research & Training Institute, Inc.,
(JSI) had supported Ethiopia’s flagship Health Extension Program (HEP) to implement innovative community-
based strategies to improve reproductive, maternal, newborn and child health (RMNCH) and contributed towards
achieving the country’s maternal and child health related MDGs. In October of 2015, BMGF provided a new grant
to JSI to implement the L10K 2020 Project, 2015-2019, which builds on L10K’s experience and implements a set
of new and modified community based strategies to ensure optimum coverage of high impact RMNCH
interventions to support HSTP 2015-2020 to achieve its ambitious maternal, newborn and child mortality
reduction targets. In harmony with other actors in the country, the L10K2020 strategies support the
implementation of the key priorities of the HSTP—quality of care (including caring, respectful and compassionate
[CRC] care), equitable access and use of RMNCH interventions, and woreda transformation; and eventually forge
institutionalization of effective innovative interventions. L10K 2020 will continue to operate in the 115 first phase
rural woredas (i.e. districts) in four of the most populous regions of the country (Amhara, Oromia, Tigray, and
Southern Nations, Nationalities and Peoples’ [SNNP], regions), covering a population of about 17 million.

L10K 2020 works closely with Ethiopia’s primary health care level (i.e., woreda [district] level health system) in the
rural areas which includes one primary hospital with 4-5 primary health care units (PHCUs). Each PHCU
comprising a health center (staffed with health officers, nurses, midwives and laboratory technicians) with five
satellite health posts to serve about 25,000 people. The health posts, each serving about 5,000 people, are the
nucleus of HEP. Two salaried female health extension workers (HEWSs) are trained and deployed at the health
posts, who with a network Health Development Army (HDA) volunteers provides the HEP package of services.
The network involves women from every 30 households led by one HDA team leader with subgroups of six
households each led by one HDA member, empowered to learn about the HEP from each other’s experience.

The specific outcomes of the L10K 2020 project are:

e Outcome 1: Improved quality for and increased use of RMNCH services at scale

e Outcome 2: Improved health care seeking behaviors for early postnatal, newborn care (including newborn
infections) and common childhood ilinesses; equitable skilled birth attendance; and targeted family
planning (FP)

e Outcome 3: Increased quality of and demand for community-based long acting FP (LAFP) methods

o Outcome 4: Demonstrate innovative mobile solutions to improve PNC in 48 hours

e Outcome 5: L10K 2020 experiences measured, learned, evaluated and disseminated

Primary Outcome 1: The two major strategies for this outcome are i) Participatory Community Solutions for better
RMNCH outcomes (i.e., PC-Solutions) and ii) institutionalization of community-based data for decision making
(CBDDM). Building on L10K’s experience in implementing community-based quality improvement (Ql) initiatives,
PC-Solutions introduces community engagement within the Plan-Do-Study-Act (PDSA) cycles of the national Ql
strategy. One health center within a woreda leads the PDSA cycles within its PHCU. A QI team is formed that
include health center service providers, HEWs, HDAs, representatives of primary hospital, local stakeholders, and
local administration. The QI team collates and triangulates administrative data (from health center health post)
and the community (i.e., CBDDM data) to organize and inform the plan and study forums of the PDSA cycles. PC-



Solutions will be prototyped and tested in eight PHCUs in eight woredas during the first two years of the project
and then spread to 32 more PHCUs in 32 woredas during the next two years (Figure A1).

L10K 2020 continues to partner with five civil society organizations (CSOs) from the first phase, providing them
technical and financial support to implement the platform. The L10K 2020 platform is implemented across all the
115 woredas and includes CBDDM to ensure targeted RMNCH services; family conversation, a health education
forum that promotes birth preparedness and emergency readiness; birth notification, a community based
information system to ensure safe birthing, early postnatal care (PNC), and immediate newborn care; and,
supporting the HDAs. The CBDDM, which has already been incorporated within the national HDA strategy, the
implementation had been relying on L10K support. The institutionalization process will foster its ownership to the
woreda health office in the 115 L10K 2020 woredas and then spread to at least 100 more non-L10K woredas.

Primary Outcome 2: It is the Demand Generation strategy of the project; mainly targeted to ensure at least four
antenatal check-ups (ANC), equitable coverage of skilled birth attendance, early (i.e., within 48 hours of childbirth)
postnatal care (PNC), demand for long acting family planning (LAFP) methods and postpartum FP (PPFP). Major
focus of L10K 2020’s work include testing innovative multi-pronged approaches including social networking
approaches geared to shift behaviors, practices and norms; and to improve the knowledge and skills of the HDAs
to effectively interact with households and communities to improve key RMNCH practices and behaviors. The
Demand Generation strategies will be prototyped and tested in eight PHCUs in eight woredas during the first two
years of the project and then spread to 32 more PHCUs in 32 woredas during the next two years (Figure A1).

Primary Outcome 3: Initiated during the last year of the first phase of L10K in eight PHCUs in eight woredas, two
in each of the four regions, the strategies under this outcome aim to increase the demand and quality of LAFP
with a focus on PPFP as well as to improve access to and utilization of FP methods by young married
adolescents. The activities include FP counseling training for HEWs, comprehensive FP including postpartum
IUCD insertion training of the health center staff, gap filling Implanon insertion training of HEWSs, development and
supplies of tools and job aids for HEWSs, review meetings, and improving referral and linkages with the health
center and health posts for LAFP and PPFP services. Starting from the 2™ year of the project the FP interventions
will spread to 32 more PHCUs in 32 woredas during the next two years (Figure A1).

Primary Outcome 4: This strategy will use mobile health (mhealth) technology solutions to improve coverage and
quality of interaction for RMNCH with particular focus on ANC, delivery, PPFP, PNC, possible serious bacterial
infection of (PSBI) of the newborn, and immunization. The strategy will be prototyped in one woreda over six
months then tested for scale in four woredas.

Primary Outcome 5: The strategy under this outcome documents program learning and gathers evidence on
works and what does not so that promising project learnings can be applied locally and globally, to influence the
community health systems’ and primary health care strategy in Ethiopia, and provide evidence for supporting
global RMNCH policies.

To lay the foundation for monitoring and evaluating the effectiveness of its strategies, L10K 2020 conducted
baseline household, health center, health post and HDA surveys in February—March 2016. The estimates of the
key indicators of interest from the baseline surveys are reported here. To observe the trend in the RMNCH
indicators in the L10K areas, this report also includes the earlier estimates for the key indicators from the three
rounds of household and health post surveys that were conducted during the first phase of the project. (The
Round | survey was conducted in December 2008—January 2009, the Round Il in December 2010-January 2011,
and Round Il in December 2014— January 2015.) Lastly, this report also includes the early effect estimates of
Outcome 3 on selected FP indicators.
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Methodology
Study domain

As discussed earlier, PC-Solutions and Demand Generation will be prototyped and tested, each in eight PHCUs
in eight woredas, for the first two years of the project period, and then spread to 32 more PHCUS in 32 woredas
(Figure 1A). The FP innovations, which initiated in May 2015, will continue in eight PHCUs in eight woredas
during the first year of the project; and then spread during the second year, bringing the total FP Innovations
woredas to 40. From the third year on, PC-Solutions and Demand Generation will spread in such a way so that in
20 woredas the PC-Solutions and Demands Generation will overlap with FP Innovations woredas. Thus, by the
third year there will be 20 woredas with PC-Solutions, 20 woredas with Demand Generation, 20 woredas with FP
Innovations, 20 woredas with all three innovations, and 35 woredas with only the platform. The spread strategy of
the L10K innovations would allow testing the independent and joint effects of the innovations.

Figure A1: Distribution of L10K 2020 Platform and Innovations at the end of project period Year 1, Year 2 and at
Years 3 & 4

Demand
Generation
8 woredas

Only platform
(87 woredas)

Demand
Generation
(8 woredas)

Only platform
(59 woredas)

Year 2

Demand generation Only platform
(20 woredas) (35 woredas)

Years 3 &4

Study design

Cross-sectional household, health center, health post and HDA surveys representing the L10K areas to
benchmark the RMNCH indicators. Natural experiments are nested within so that the plausible added value of the
innovations (i.e., intervention effects) can be assessed at the end of the second year of the project by comparing
changes in the outcomes of interest between L10K 2020 platform areas with and without the innovations. The
L10K Round Il and the L10K 2020 baseline surveys was used to detect FP Innovations effect by comparing the
changes in FP indicators between platform areas with and without and FP innovations.

Household survey

Sample size

The household survey sample sizes for 1) program monitoring was estimated to detect at least 14 percentage-
points difference between baseline and end line surveys for any of the key RMNCH indicators of interest within a
region with two sided alpha error set at 0.05, beta error set at 0.20, and cluster survey design effect set at 2.0;
and for 2) added value of the innovations was estimated to detect at least 10 percentage-points intervention
effects with two-sided alpha error set at 0.05, beta error set at 0.20, and survey design effect for the innovation
areas set at 1.0 and the survey design effect of non-intervention/comparison areas set at 2.0. Accordingly, it was
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estimated that about 400 women from each target group from each region and about 400 women from each
target group from each intervention domain will be required.

Data collection

The household survey collected information from three target groups of women using structured questionnaires.
Specifically, FP information was collected from women age 15 to 49 years; maternal and newborn health (MNH)
information from women with children in their first year of life; and childhood immunization and childhood illness
information from women with children age 12 to 23 months. Ethical clearances for the surveys were obtained from
the Regional Health Bureaus of Amhara, Oromia, SNNP and Tigray and from the JSI Institutional Review Board.

Two stage cluster sampling was implemented to obtain the required sample for program monitoring purpose. At
first stage 40 kebeles from each region were selected with the probability proportional to their population sizes. At
the second stage, the WHO recommended 30X7 cluster survey method commonly used for monitoring the
coverage of childhood immunization services, was adapted to select the required number of respondents. To do
so, a kebele was sub-divided into three equal segments; and from each segment the quota was to interview four
respondents from each of the three target groups. The first household visited to seek for the target respondents
from each segment was randomly selected taking the following steps: 1) walked to the population center of the
segment; 2) located a level surface where a ballpoint pen could be spun and then spun a ballpoint pen; 3) after
the ballpoint pen stopped spinning the survey team walked away from the population center following a straight
imaginary path along the direction of the ballpoint of the pen was pointing. The last household in that direction
within the segment was the random start household. Then every fifth household was visited, moving towards the
center of the segment, and all women in the visited household were interviewed if they were within the target
population and if they gave consent. Thus, if women age 1549 years had a child between 0 to 11 months of age
she was interviewed for the FP questionnaire as well as the questionnaire for women with children 0 to 11
months. After reaching the quota for women age 15—49 in a kebele, the interviewers sought only to conduct
interviews for the other target groups.

To obtain the sample size required to detect intervention effects, all kebeles within each of the four innovation
domains for the first two years were visited; and then the above described second stage sampling method was
implemented to interview 12 respondents per target group.

The questionnaires were translated into the three major local languages (Amharic, Oromifa, and Tigrigna). In
SNNPR, with 11 more languages, the interviewers translated from Amharic while administering the
questionnaires. Survey data was collected and archived using a web based mHealth platform (i.e., SurveyCTO)
using smart phones. Verbal consents from respondents were sought and documented by interviewers prior to
interviewing. If a respondent was less than 18 years old, then consent was sought from her husband or guardian.
Since majority of respondents were not able to read or write, written consents were not sought. If the respondent
agreed to be interviewed upon listening to the consent statement, the interviewer electronically marked the
questionnaire as consent given and only then continued with the interview.

The interviewers and supervisors were the health professionals from health centers and woreda health offices
who were knowledgeable of the services provided by the PHCUs. They received five days of training on the
questionnaires, including a day of field practice. The interviewers were assigned areas which were not under their
supervision. Survey supervisors and regional coordinators were also trained to monitor and supervise the field
work and ensure data quality. Regional coordinators were consultants hired to monitor the quality of data
collection by randomly revisiting selected households to validate responses.

Implementation of the sampling strategy resulted in visiting 301 kebeles (67 in Tigray, 76 in Amhara, 79 in Oromia
and 79 in SNNP), and data was obtained from 8,495 women which included 3,687 interviews of women of
reproductive age, 4,053 interviews of women with children 0 to 11 months, and 3,644 interviews of women with
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children 12 to 23 months. The higher number of interviews of women with children 0 to 11 months was mainly due
to the fact that all women with children 0 to 11 months from one Demand Generation kebele, randomly selected
from each region, were interviewed to conduct social network analysis.

The three rounds of the household surveys conducted during the first phase of L10K also implemented two-stage
stratified cluster sampling strategy. However their second stage sampling methodology differed from the L10K
2020 baseline survey. Instead of dividing the kebele into three segments, the survey team randomly selected the
first household from the center of the kebele and then every fifth household was visited, moving away from the
center, and like the L10K 2020 baseline survey all women in that household were interviewed if they were within
the target population and so on. Thus, differences in the RMNCH indicators especially between Round Il
survey (2014-15) and the L10K 2020 survey baseline is confounded by the differences in the second stage
sampling methodology between the two. It is likely that the L10K 2020 baseline survey captured more
hard-to-reach population than the earlier surveys; as such, the RMNCH indicator estimates from the L10K
2020 baseline survey are likely to be lower than those from the survey conducted in 2014-15 (i.e., L10K
Round Il survey).

In Round |, 204 kebeles were visited from which 6,178 women were interviewed, including 4,000 women of
reproductive age, 2,400 women with children 0-11 months and 2,000 women with children 12-23 months. In
Round Il, 330 kebeles were visited, from which 9,781 women were interviewed, including 3,888 women of
reproductive age, 3,887 women with children 0-11 months, and 3,876 women with children 12 to 23 months. In
Round Ill, 324 kebeles were visited, from which 9,449 women were interviewed, including 3,988 women of
reproductive age, 3,883 women with children 0-11 months, and 3,903 women with children in 12-23 months.
Details of the methodology for the three rounds of surveys conducted during the first phase of L10K can be found
at: http://I10k.jsi.com/Resources/Docs/L10KsRoundllISurveyFinalReport.pdf.

Health post survey

The health posts in the kebeles that were selected for household survey were visited. If a kebele had more than
one health post, then the health post with the larger catchment area was selected. At least one HEW from a
health post was interviewed and at the time of interview, if both HEWs were present at the health posts, then both
were interviewed together. Data was also collected through observations and record reviews. Data from 203, 324,
324 and 300 health posts were collected respectively during the Round I, Round Il, Round Il and L10K 2020
baseline surveys.

Health center survey

All the 40 health centers that would come under the PC-Solutions strategy during the third year of the project
were visited for the health center survey; and included observations, records reviews, provider interviews, and
client simulations.

HDA survey

The sample size for the HDA survey was about 250 per region. It was powered to detect at least 13 percentage-
points difference in an indicator between two survey periods within a region; setting two sided alpha error at 0.05
and beta error at 0.20. To obtain the sample, one HDA team leader was randomly selected from each of the three
segments of the kebele (that were constructed for the household survey).

Analysis

Household survey point estimates were weighted for sampling probabilities. The analysis was stratified by region,
age group, and wealth quintile. T-tests were done to estimate statistically significant difference-in-differences,
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Background characteristics of L10K survey respondents

Table RC1: Background characteristics of L10K survey respondents

2008-9 2010-11 2014-15 2016

Mean age 28.0 28.2 27.8 27.8
Age category

15-19 7.4% 6.8% 9.0% 6.8%

20-34 72.1% 71.7% 69.4% 74.0%

35-49 20.5% 21.4% 21.6% 19.2%
Proportion married 93.1% 91.9% 93.1% 96.7%
Number of children

None 2.7% 3.2% 4.4% 1.7%

1 17.2% 17.7% 23.5% 22.3%

2 15.9% 16.3% 15.7% 17.4%

3 15.2% 15.8% 13.8% 15.8%

4+ 48.9% 47.0% 42.5% 42.7%
Education

No education 81.1% 75.5% 57.7% 63.7%

Primary 12.6% 14.3% 23.1% 21.1%

Higher 6.3% 10.2% 19.2% 15.3%
Religion

Orthodox 64.0% 64.4% 61.5% 61.9%

Protestant 12.4% 17.7% 20.3% 17.4%

Muslim 22.6% 16.8% 17.4% 19.8%

Other 1.1% 1.1% 0.9% 0.9%
Distance to a health facility

<30 minutes 53.8% 65.9% 55.9% 44.3%

30 mins -<1 hr 241% 24.8% 30.5% 32.2%

1+ hrs 22.0% 9.3% 13.6% 23.5%
Distance to water source

In compound 4.4% 21% 51% 4.8%

<30 mins. 72.9% 85.2% 73.3% 70.1%

30+ mins. 22.7% 12.7% 21.6% 25.1%
Administrative region

Tigray 14.0% 14.1% 14.5% 13.4%

Ambhara 42.2% 39.3% 36.1% 35.6%

Oromia 25.8% 24.1% 25.0% 25.8%

SNNP 18.0% 22.6% 24.4% 25.2%
Number of repondents 6,178 9,781 9,449 8,495
Proportion of sample for ...

Family planning 64.7% 39.8% 42.2% 43.6%

Naternal & newborn health 38.8% 39.7% 41.1% 47.6%

Childhood immunization 32.4% 39.6% 41.3% 43.1%

15



Figure RC1: By region
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Figure RC2: By wealth quintile
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Trend in household bednet (insecticide treated) ownership

: By region

Figure RC3
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Trend in exposure to HEP

Table HEP1: Trend in exposure to HEP by region

. Survey Y'S'ted HP HEV\.’ visited HH have Knows of HDA visited A HDA A model No. of
Region . inlast12 HHin last 6 HH in last 6 .
period montsh months FHC HDAs months leader family HH women
Tigra 2008-9 53.6% 36.7% 24.1% 17.0% 1,557
gray
2010-11 62.3% 51.9% 51.0% 39.5% 1,925
2014-15 63.9% 53.2% 62.6% 76.4% 40.0% 10.2% 39.7% 1,870
2016 71.8% 39.1% 60.5% 78.6% 33.0% 8.0% 31.6% 1,899
Amhara 2008-9 50.9% 35.2% 3.4% 12.9% 1,724
2010-11 54.2% 52.7% 37.0% 48.3% 2,931
2014-15 69.0% 54.4% 57.1% 60.7% 24.1% 11.3% 35.3% 2,578
2016 59.0% 43.8% 38.8% 49.8% 18.7% 6.1% 24.0% 2,259
Oromia 2008-9 50.5% 35.1% 0.5% 1.0% 1,527
2010-11 68.6% 53.9% 38.5% 13.2% 2,501
2014-15 71.0% 52.5% 54.7% 56.8% 17.9% 9.3% 14.2% 2,470
2016 53.8% 26.7% 32.8% 28.6% 6.8% 4.2% 7.4% 2,169
SNNP 2008-9 56.9% 42.9% 4.4% 9.4% 1,370
2010-11 66.7% 47.4% 39.7% 15.4% 2,424
2014-15 62.9% 32.2% 53.3% 53.9% 17.9% 9.6% 17.6% 2,531
2016 62.5% 33.6% 48.3% 66.5% 20.5% 8.0% 27.5% 2,168
Total 2008-9 52.2% 36.8% 5.8% 9.8% 6,178
2010-11 61.6% 51.7% 40.0% 31.2% 9,781
2014-15 67.3% 48.3% 56.4% 60.3% 23.3% 10.2% 26.3% 9,449
2016 60.3% 36.2% 42.6% 52.4% 18.0% 6.4% 21.6% 8,495

Figure HEP1: Exposure to HEP by region, 2016
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Table HEP2: Trend in exposure to HEP by age group

Visited HP HEW visited
in last 12
montsh

Age
group

15-19

20-34

35-49

Figure HEP2: Exposure to HEP by age group, 2016
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Table HEP3: Trend in exposure to HEP by wealth quintile

Wealth  Survey Visited HP HEW visited HDA visited

quntle period  Miast1z HHinlaste FEAGYE  KGEOT WHintaste (TG JUEGR, cses cat
Least  2008-9 42.6% 24.7% 6.4% 6.8% 1,041
poor 2010-11 61.9% 52.2% 37.9% 37.2% 1,796
2014-15 65.0% 42.9% 48.4% 56.8% 21.9% 8.3% 25.3% 1,697
2016 61.7% 39.7% 51.7% 60.7% 21.8% 10.2% 27.8% 1,767
Less 2008-9 54.1% 35.3% 7.1% 8.6% 1,273
poor 2010-11 58.8% 49.1% 35.9% 34.1% 1,824
2014-15 66.6% 45.5% 52.3% 59.7% 22.9% 7.5% 28.5% 1,669
2016 62.7% 40.1% 43.9% 52.6% 19.6% 7.2% 22.7% 1,596
More  2008-9 53.0% 38.9% 4.0% 10.8% 1,243
poor 2010-11 64.2% 53.6% 43.7% 26.6% 2,044
2014-15 67.9% 51.7% 60.6% 61.4% 22.9% 11.2% 25.7% 1,959
2016 59.6% 33.1% 37.9% 50.9% 16.3% 5.2% 20.4% 1,672
Most  2008-9 55.7% 43.9% 6.8% 11.5% 1,403
poor 2010-11 65.7% 53.9% 44.9% 27.3% 2,213
2014-15 67.8% 52.0% 62.4% 63.0% 24.7% 12.8% 26.7% 2,194
2016 55.5% 33.5% 36.9% 48.9% 15.7% 4.0% 14.7% 1,730
Poor 2008-9 54.6% 40.0% 4.6% 10.9% 1,218
2010-11 57.3% 49.6% 37.0% 31.6% 1,904
2014-15 68.6% 48.2% 56.0% 60.1% 24.0% 10.4% 25.6% 1,930
2016 62.2% 35.0% 42.9% 49.2% 16.9% 5.4% 23.0% 1,730

Figure HEP3: Exposure to HEP by wealth quintile, 2016
Visited HP in  HEW visited HH HH have FHC  Knows of HDAs HDA visited HH A HDA leader A model family
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Health post assessment

Table HP1: Trend in the presence of health facility and HEW in a kebele, by region

Region  Time

Tigray 2008-9
2010-11
2014-15
2016
Amhara 2008-9
2010-11
2014-15
2016
Oromia  2008-9
2010-11
2014-15
2016
SNNP 2008-9
2010-11
2014-15
2016
Total 2008-9
2010-11
2014-15
2016

Presence
of any
health
facility

98.9%
97.9%
100.0%
97.0%
93.5%
99.2%
100.0%
100.0%
67.4%
93.8%
99.7%
98.7%
93.9%
97.7%
100.0%
98.7%
87.3%
97.3%
99.9%
98.9%

Presence Presence of

of HP

70.0%
81.0%
91.0%
97.0%
87.5%
97.8%
100.0%
100.0%
56.8%
91.2%
99.7%
98.7%
90.9%
90.4%
100.0%
98.7%
77.1%
91.9%
98.7%
98.9%

HEWs

86.2%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

98.7%

84.8%

96.0%
100.0%

97.5%

99.2%
100.0%

88.0%

96.2%

93.6%

99.0%

97.1%

97.8%

Population
to HEW
ratio

3,829
3,611
3,842
3,594
3,697
3,743
3,347
2,747
2,781
2,010
2,240
2,189
2,660
2,298
3,151
3,353
3,278
2,942
3,067
2,866

Table HP2: Presence of health facility and HEW in a kebele, by program domain, 2016

Program

FP

Demand Generation
PC-Solution
Platform only

Other interventions
Total

Presence of
any health
facility
98.7%
100.0%
100.0%
97.8%
100.0%
98.9%

Presence of

HP

98.7%
100.0%
100.0%

97.8%
100.0%

98.9%

21

Presence of

Population

HEWs to HEW ratio

97.5%
100.0%
100.0%

96.3%

98.3%

97.8%

3,239
2477
2,454
3,035
2,795
2,866

No. of HPs

54
63
60
67
49
89
86
76
50
88
87
79
46
84
83
78
199
324
316
300

# of Health
Posts

41
37
39
122
61
300
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Table HP11: Trend in availability of essential comodities, supplies, materials and equipment at the health post, by region
2008-9 201011 2014-15 2016

% of HPs where the following essential commodities were available...

Injectables 63.0% 84.9% 80.1% 81.9%

Implanon 76.3% 82.7%

Vitamin A 30.0% 59.6% 61.5% 69.1%

De-worming 17.0% 52.2% 70.2% 80.3%

ACT (Coartem) 37.5% 48.5% 55.2% 42.4%

Bed net 16.1% 21.8% 26.7%

Misoprostol 2.5% 5.7% 22.9% 9.2%

Index score of maternal health comodity availability (% of max score) 11.6% 10.0% 31.5% 46.8%

% of kebeles with the availability of essential supplies & equipment... 100.0% 100.0% 100.0% 100.0%

Vaccination card 70.6% 76.9% 83.4% 76.4%

Vaccine carrier with at least four ice packs 60.8% 83.8% 90.6%

Training manual for HDAs 36.5% 94.0% 87.4% 74.5%

Functional BP aparatus 55.5% 76.3% 68.5% 62.5%

Functional salter scale 49.6% 62.0% 82.6% 88.6%

Functional thermometer 42.9% 74.5% 83.1% 90.8%

First-aid kit 50.4% 66.6% 64.3% 44.8%

Delivery couch 47.1% 78.9% 88.6% 78.0%

Essential supplies availability index score (% of the max.) 44.3% 68.5% 75.0% 62.8%
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Table HP12: Availability of essential comodities, supplies, materials and equipment at the health post, by program domain, 2016

Demand Platform Other interv
FP Generation PC-Solutio.. only entions

% of HPs where the following essential commodities were available...

Injectables 86.7% 81.9% 78.1% 80.0% 84.8%

Implanon 94.9% 87.8% 82.5% 74.3% 88.2%

Vitamin A 84.1% 74.6% 61.6% 66.3% 66.1%

De-worming 94.7% 73.6% 71.2% 78.2% 84.9%

ACT (Coartem) 49.3% 39.1% 46.3% 45.9% 30.4%

Bed net

Misoprostol 20.3% 2.9% 8.4% 8.8% 7.2%

Index score of child health comodity availability (% of maximum score) 66.9% 53.4% 56.2% 57.6% 55.4%

% of kebeles with the availability of essential supplies & equipment...

Vaccination card 84.5% 93.7% 55.4% 71.3% 83.9%

Vaccine carrier with at least four ice packs

Training manual for HDAs 63.5% 90.8% 78.8% 70.6% 76.7%

Functional BP aparatus 58.2% 68.0% 51.4% 60.3% 73.3%

Functional salter scale 94.9% 85.5% 90.0% 84.9% 92.6%

Functional thermometer 90.0% 100.0% 96.7% 85.2% 93.1%

First-aid kit 41.3% 50.4% 54.0% 42.5% 42.2%

Delivery couch 83.0% 84.2% 81.6% 72.3% 80.1%

Essential supplies availability index score (% of the max.) 65.9% 68.8% 61.0% 58.6% 66.5%
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Family planning
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Women of reproductive age sample characteristics

Other than education and distance to the nearest health facility the distributions of women of
reproductive age by background characteristics were more-or-less similar across the four
surveys.

Table FP1: Background characteristics of women of reproductive age

2009 2011 2015 2016
Administrative area
Tigray 15.1% 14.2% 14.1% 14.1%
Amhara 39.0% 36.2% 35.5% 34.3%
Oromia 26.8% 25.8% 25.8% 26.4%
SNNP 19.1% 23.8% 24.5% 25.2%
Age group
15-19 7.6% 7.9% 11.4% 7.2%
20-34 69.1% 64.3% 63.2% 70.6%
35-39 23.3% 27.8% 25.4% 22.2%
Education
None 80.2% 74.7% 55.9% 62.3%
Primary 13.1% 14.4% 23.4% 22.3%
Higher 6.7% 10.9% 20.7% 15.4%
Married 91.3% 87.8% 88.7% 95.1%
No. of children
0 4.3% 8.1% 10.4% 3.9%
1 16.2% 13.7% 20.3% 19.8%
2 14.8% 14.5% 13.4% 16.3%
3 14.3% 14.0% 12.6% 15.2%
4+ 50.4% 49.7% 43.2% 44.8%
Religion
Orthodoc 62.7% 62.5% 60.4% 61.0%
Protestant 12.7% 18.5% 20.3% 17.4%
Muslim 23.7% 17.8% 18.7% 20.6%
Other 0.8% 1.2% 0.6% 1.0%
Distance to a health facility
<30 minutes 54.1% 70.9% 63.0% 48.0%
30 minutes to <1 hour 23.2% 20.9% 26.3% 30.4%
1+ hour 22.7% 8.2% 10.7% 21.5%
Wealth quintile
Most poor 20.4% 19.0% 18.9% 19.8%
Moor poor 19.0% 19.9% 18.0% 19.9%
Poor 20.7% 21.1% 19.9% 18.7%
Less poor 20.7% 21.4% 20.3% 20.2%
Least poor 19.3% 18.5% 22.9% 21.5%
No. of women 4,000 3,888 3,988 3,687
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Trend in mean age at first birth

The mean age of women at birth of their first child in the four regions has exhibited a steady
rise across the surveys. In 2016, the least mean age at first birth was observed in Amhara
while the highest was observed in Tigray.

Figure FP1: Mean age of women at first child birth

Region / Year
Tigray Amhara Oromia SNNP Total

20
18.9 188 192 1gg 189 190 189 18.8 18.8

19.5
189 4g¢ 189 184 183 185 18.3 18.4
176 17.7

15

10

5

0
Table FP2: Sample sizes of women with children

Mean age (in years) at first birth

2009
2011
2015
2016
2009
2011
2015
2016
2009
2011
2015
2016
2009
2011
2015
2016
2009
2011
2015
2016

2009 2011 2015 2016

Tigray 1,041 670 672 812
Amhara 917 945 969 875
Oromia 948 1,006 976 944
SNNP 870 942 948 912
Total 3,776 3,563 3,565 3,543
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Figure FP10: By region
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Figure FP11: By contraceptive method
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Trend in the quality of counselling

Quality of counceling remained mostly similar between the two survey periods. Nonrtheless,
providing informing about other methods declined between the two surveys. The percentage of
women who reported to have been informed about other methods, side effects, and what to if
side effect arises were in Tigray region than in other regions, There not much variations in the
quality of counceling by age group and wealth quintile.

Table FP6: Quality of family planning counseling: i) provider informed about other methods, side effects and if informed about side effects
what to do; ii) provider facilitated chosing the method by self or jointly with partner; iii) whether obtained the method of choice; and iv) intention
to return to the provider

By age group
Age group Year Told of other . Told of Tc&lg rfvn:tdto CE?jS:iztsl’; g hgtnhei:sto omm cta|f1e Would rev isit No of
methods side-effects side-effects  with partner choose choice the provider respondents
15-19 2015 75.5% 42.7% 40.4% 92.4% 7.6% 100.0% 96.8% 107
2016 58.4% 48.8% 46.2% 82.0% 18.0% 96.9% 94.6% 85
20-24 2015 74.2% 52.7% 49.8% 88.7% 11.3% 94.8% 97.1% 399
2016 68.2% 62.6% 60.9% 87.4% 12.6% 93.7% 95.5% 365
25-34 2015 78.4% 62.9% 60.4% 89.2% 10.8% 97.1% 97.1% 686
2016 72.1% 61.3% 55.1% 85.6% 14.4% 94.1% 96.1% 581
35-49 2015 79.6% 62.9% 57.6% 88.2% 11.8% 96.5% 96.6% 303
2016 70.5% 61.0% 52.6% 87.9% 12.1% 95.1% 94.1% 208
By wealth quintile
Most poor 2015 76.4% 54.1% 53.2% 92.4% 7.6% 96.8% 98.2% 218
2016 57.4% 48.5% 41.3% 90.3% 9.7% 87.6% 94.7% 166
More poor 2015 T7.4% 58.9% 56.6% 88.9% 1.1% 97.7% 96.1% 240
2016 63.5% 58.4% 53.6% 88.5% 11.5% 94.5% 95.8% 234
Poor 2015 78.8% 54.4% 52.0% 86.2% 13.8% 97.0% 96.8% 302
2016 65.1% 59.4% 54.6% 83.4% 16.6% 93.6% 95.2% 231
Less poor 2015 78.8% 62.4% 58.8% 90.1% 9.9% 94.2% 95.8% 351
2016 80.9% 72.0% 66.8% 83.9% 16.1% 97.1% 96.1% 278
Least poor 2015 75.4% 61.2% 56.3% 88.7% 11.3% 97.5% 98.1% 383
2016 74.1% 60.2% 56.1% 86.6% 13.4% 95.8% 95.4% 340
By service provider
Health center 2015 78.4% 62.6% 58.8% 88.2% 11.8% 96.8% 97.0% 386
2016 71.5% 62.7% 57.4% 83.0% 17.0% 92.9% 98.1% 408
Health post 2015 78.4% 58.8% 56.2% 89.6% 10.4% 97.0% 98.7% 1,017
2016 72.7% 62.8% 57.9% 88.1% 11.9% 95.9% 96.4% 733
Other 2015 61.1% 41.9% 35.9% 83.4% 16.6% 91.4% 78.0% 92
2016 42.6% 39.6% 35.2% 84.1% 15.9% 89.6% 79.7% 108
By region
Tigray 2015 90.0% 72.4% 71.2% 89.3% 10.7% 99.4% 96.8% 174
2016 83.2% 65.7% 62.1% 90.7% 9.3% 97.3% 99.1% 144
Amhara 2015 79.8% 51.4% 50.2% 92.6% 7.4% 96.2% 97.3% 495
2016 68.6% 61.4% 55.8% 91.2% 8.8% 89.4% 92.0% 363
Oromia 2015 77.3% 60.2% 54.3% 86.5% 13.5% 94.9% 96.4% 484
2016 70.6% 66.9% 62.9% 74.7% 25.3% 95.8% 96.5% 363
SNNP 2015 67.4% 60.2% 57.3% 87.3% 12.7% 98.0% 97.5% 341
2016 64.8% 52.5% 46.5% 90.8% 9.2% 96.7% 96.5% 379
Total 2015 77.3% 58.7% 55.6% 89.1% 10.9% 96.6% 97.0% 1,495
2016 69.7% 60.8% 55.8% 86.2% 13.8% 94.4% 95.5% 1,249
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Trend in future desire to use FP methods

Other than for Oromia, about two thirds of married women who are currently not using contraceptives desire to use a modern

family planning method in the future.
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Trend in future desired contraceptive method among FP non-users (women in union)

Injectables are still the future method of choice among non-users accross age group,
wealth quintile, region and survey periods.

Figure FP21: By region
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Trend in the awareness about Long Acting Family Planning (LAFP) methods

Awareness of LAFP methods declined between 2015 and 2016; mainly due to its decline in Oromia and Amhara regions.

Figure FP24: By region
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Quality of counseling on LAFP services

Maijority of the LAFP methods users reported they were told of where and where to remove the LAFP
method they received.

Figure FP27: By region, 2016
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Figure FP28: By age group, 2016
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Table FP10: Sample sizes of LAFP user
married women, 2016

Sample
characteristics
Age group
15-19
20-24
25-34
35-49
Wealth quintile
Most poor
More poor
Poor
Less poor
Least poor
Region
Tigray
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Total

Figure FP29: By wealth quintile, 2016
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Trend in the source of information on LAFP methods

Majority of married women who have ever heard of LAFP methods reported that they heard
about it from health extension workers and one in three reprorted that they heard about it from f..

Figure FP30: Full sample
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Figure FP32: Oromia region
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Figure FP34: Tigray region
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Positive and negative perceptions about LAFP methods

Th long acting nature and effectiveness of LAFP methods were mentioned as positive attributes by more than half and a third of women who were
aware of LAFP methods, respectively; while one in two women perceive LAFP inflicts side effects. Misperception of the LAFP that it creates

infertility also exist; especially in Tigray.

Figure FP37: Positive factors of LAFP methods mentioned by women who are aware of LAFP methods, 2016
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Figure FP38: Negative factors of LAFP methods mentioned by women who are aware of LAFP methods, 2016

Infertility

Side effects

Ambhara Oromia SNNP Total Tigray Amhara Oromia SNNP Total

61%

Tigray

66%

53% I

1% 13%

1%

36%

15%
—

55%

54%

51%

55%

50%

50%
0% I

60%
40%
20%

dd4V1 40 piesy oym usuio



%) o z - » o 1 - ) o z -
o o o z o = & z o = a z o = &
°o e 9 2 3 s 3 z 3 5 3 z 3 s &
=l =l =l T o o < T o o < T o o <
%0
®°
o
T
%05 B
5
%0L 3
oeg /6L %SL %9L %L %G. 2
o %98 %58 %18 %58
° %6 %E6 ° ° %96 P06 %001
uo | alg  Iid uouejduw alqeyoalu] Id

uejdwy ejoafu]
9107 ‘sisod yjjeay e Aj1)igejieAe aA13daseijuo) (0yd4 9Insi4

|ejol 1ejoL dNNS BILOIO eleyuy feibi] dNNS BIWOIO eleyuy feibi]
%0
R
S,
T
%05 8
%LS %1.G °
g
%€L T
%6.L b
%16 %68 0
%001
%001 %00L %00L %00l
a|gejieAe | a|qejieAe a|qejieAe anl ajqejieae juejdw
ani edw)

910 ‘s493Uad Y3jeay 38 SpoyIaw d4v1 Jo AaLjiqe)teay :6gd4 2nsLy

‘suolbai Jayjo 0} palsedwod suoibal JNNS PUB BIWOoIQ JO S}Sod yieay pue sisjuad yjjeay ul Jamo| Sem spoyiaw 44V 10 Aljigejieae ay |

saAldaoenuoo Jo Ajjigejieay

44



Effect of L10K 2020 family planning supply-side interventions

Summary of findings: Although the improvements in CPR including Implanon use rates among the women of
reproductive age in union were higher in the L10K 2020 platform areas with the FP interventions than the L10K
2020 platform areas without the FP interventions; they were not statistically significant (p>0.1). Recalling that the
FP provider mentioned about other methods, mentioned about the side-effects of the method, and mentioned
what to if had side-effects were respectively 13, 12 and 11 percentage-points higher (p<0.05) among
contraceptive users who adopted the method in last 12 months in the intervention area than those in the
non-intervention area. The supply side interventions implemented by L10K 2020 were effective in improving FP
counseling services provided by the HEWs; however, did not improve contraceptive use. Demand generation
strategies will be required to increase contraceptive use including LARC. Adequate FP counselling is essential to
ensure the human and reproductive rights of FP users. Thus, supply side interventions should be spread nation..
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Intervention effects on postpartum MCPR (i.e., CPR among women who gave birth in last 12
months)

Figure FP49: Postpartum MCPR
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Table FP13: Sample sizes of postpartum women

2015 2016
Comparison 1,262 1,375
Intervention 204 219
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Intervention effects on quality of counseling: Modern method users who adopted the method
in last 12 months recalled being told by the provider about ...

Figure FP50: Told about side effects Figure FP51: Told what to do if had side effects
Comparison Intervention Comparison Intervention
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Figure FP53: Chose the method herself or with partner
Figure FP52: Told about other methods g P

Comparison Intervention Comparison Intervention
9 89.4% 89.8%
80%  77.8% 6.1% 80.3% 86.0% 86.0%
th 69.3%
c
£
0,
o 60%
(1]
o
£
w
T 40%
-
©
E
2
» 20%
> 7 12.7%
7.3%
0% ]
2015 2016 2015 2016  Diff. in diff. 2015 2016 2015 2016 Diff. in diff.
Statistically significant intervention effect (p<0.05) Statistically significant intervention effect (p<0.1)

Table FP14: Sample sizes of women who adopted a method
in last 12 months

2015 2016
Comparison 1,450 1,097
Intervention 234 183
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Intervention effects on recalling a LAFP method

Figure FP60: LAFP method recalled

Contraceptive implants IuD Sterilization
Comparison Intervention Comparison Intervention Comparison Intervention
0
64.5% 61.7%
o 60% 58.3%  57.5%
<
-
G
2
B 40%
o
<
2
5
0, . °
§ 20% 19.6%
3 10.4% . ]
5 . 4.3% 3.1%
= . 1.4%
0% .. L - _____ L
-1.6%

2015 2016 2015 2016  Diff. in diff. 2015 2016 2015 2016  Diff.indiff. 2015 2016 2015 2016 Diff. in diff.

Statistically significant intervention effect (p<0.05) on recalling implant and IUD
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Maternal and newborn health
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Table MNH1: Background characteristics of women with children 0 to 11 months, 2008-2016

2008-9 2010-11 2014-15 2016
Age group
15-19 8.9% T7.7% 9.1% 7.6%
20-34 771% 76.1% 74.2% 77.7%
35-49 14.1% 16.2% 16.7% 14.7%
No. of children
1 20.1% 20.5% 28.0% 24.8%
2 18.2% 16.4% 17.4% 19.0%
3 16.3% 17.0% 14.4% 16.3%
4+ 45.5% 46.0% 40.1% 39.8%
Education
No education 79.3% 73.9% 57.2% 60.9%
Primary 14.0% 15.4% 23.2% 21.4%
Higher 6.7% 10.7% 19.6% 17.7%
Religion
Orthodox 61.6% 61.6% 60.0% 61.6%
Protestant 12.5% 19.0% 20.9% 17.3%
Muslim 24.5% 18.2% 18.2% 20.3%
Other 1.4% 1.3% 0.9% 0.9%
Distance to a health facility
<30 minutes 53.0% 64.2% 54.5% 43.0%
30 mins to <1 hr 23.4% 26.0% 30.8% 33.1%
1+ hrs 23.5% 9.8% 14.6% 23.9%
Wealth quintile
Most poor 20.3% 18.4% 19.8% 21.2%
More poor 20.0% 19.3% 17.3% 20.4%
Poor 19.9% 20.8% 19.4% 19.1%
Less poor 20.0% 20.7% 21.2% 20.0%
Least poor 19.9% 20.8% 22.2% 19.3%
Region
Tigray 15.1% 14.2% 14.3% 14.3%
Ambhara 39.0% 36.2% 35.6% 34.4%
Oromia 26.8% 25.8% 25.7% 25.8%
SNNP 19.1% 23.8% 24.4% 25.5%
No. of women 2,400 3,887 3,883 4,053
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Figure MNH4: Institutional deliveries by age group, 2016
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Figure MNH5: Institutional deliveries by wealth quintile, 2016
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Figure MNH6: Institutional deliveries by region, 2016
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Figure MNH7: Birth notification by age group, 2016
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Figure MNH8: Birth notification by wealth quintile, 2016
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Figure MNH9: Birth notification by region, 2016
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Figure MNH10: Postpartum care (PPC) of mother by age group, 2016
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Figure MNH11: PPC of mother by wealth quintile, 2016
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Figure MNH12: PPC of mother by region, 2016
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postnatal care (PNC) of baby by age group, 2016

Figure MNH13
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Background characteristics of HDA team leaders

Table HDA1: Background chracteristics of HDA team leaders by region

No. of HDAs
Age group
<25
25-35
36 - 49
50+
Marital status
Single
Married
Widow/divorced/separated
Mean duration as HDA (years)
Literate
Education
None
Primary
Higher
No. of children
None
One
Two
Three
Four or more
Model family (MF)/prior CHP
Neither
Prior CHP but not MF
MF but not prior CHP
MF & prior CHP
Mean # of household covered
Household amenities
Electricity
Radio
Mobile phone
Television

Table HDA2: Background characteristics of HDA team leaders by program domain

No. of HDAs
Age group
<25
25-35
36 - 49
50+
Marital status
Single
Married
Widow/divorced/separated
Mean duration as HDA (years)
Literate
Education
None
Primary
Higher
No. of children
None
One
Two
Three
Four or more
Model family (MF)/prior CHP
Neither
Prior CHP but not MF
MF but not prior CHP
MF & prior CHP
Mean # of household covered
Household amenities
Electricity
Radio
Mobile phone
Television

Tigray
251

5.6%
40.6%
42.2%
11.6%

24.3%
52.6%
23.1%

4.1
56.2%

57.0%
15.1%
27.9%

4.0%
4.0%
13.9%
22.7%
55.4%

13.5%
8.8%
33.9%
43.8%
25

271%
41.8%
54.2%

4.8%

Demand
generation Yr1

229

6.6%
45.9%
37.6%
10.0%

9.2%
76.4%
14.4%

3.5
39.7%

66.8%
14.0%
19.2%

2.6%
6.1%
6.1%
17.9%
67.2%

26.2%
10.9%
34.9%
27.9%

27

13.5%
39.3%
57.6%

0.9%

Amhara
258

6.2%
42.6%
41.1%
10.1%

11.6%
65.1%
23.3%

3.0
46.9%

63.6%
9.7%
26.7%

5.4%
7.4%
11.2%
14.7%
61.2%

19.8%
4.7%
41.9%
33.7%
28

14.7%
37.6%
57.4%

5.4%

Family
planning Yr1

134

6.0%
49.3%
38.8%

6.0%

10.4%
67.2%
22.4%

3.3
50.0%

54.5%
13.4%
32.1%

3.7%
6.7%
10.4%
15.7%
63.4%

19.4%
6.0%
40.3%
34.3%
=

22.4%
56.0%
66.4%

3.7%

78

Oromia
267

5.2%
47.9%
40.4%

6.4%

3.0%
83.5%
13.5%

3.3
46.8%

58.1%
17.2%
24.7%

2.2%
4.5%
7.5%
16.1%
69.7%

39.7%
15.4%
29.2%
15.7%

30

13.1%
43.8%
57.3%

1.1%

PC-Solutions
Yr1

116

6.9%
46.6%
37.1%

9.5%

12.9%
67.2%
19.8%

3.3
66.4%

44.8%
22.4%
32.8%

4.3%
5.2%
11.2%
20.7%
58.6%

16.4%
7.8%
44.0%
31.9%
31

19.0%
36.2%
55.2%

6.0%

SNNP
269

6.7%
60.2%
29.4%

3.7%

7.4%
85.5%
7.1%
29
56.5%

46.5%
20.8%
32.7%

1.5%
6.3%
6.3%
12.6%
73.2%

12.6%
5.9%
44.2%
37.2%
31

29.7%
58.4%
73.2%

5.2%

Other
interventions
Yr2

186

3.8%
47.3%
40.3%

8.6%

10.2%
74.7%
15.1%

33
62.4%

48.4%
15.6%
36.0%

2.7%
7.0%
8.6%
16.1%
65.6%

22.0%
5.4%
35.5%
37.1%
28

31.2%
55.4%
73.1%

7.0%

Grand Total
1,045

5.9%
48.0%
38.2%

7.8%

11.4%
72.1%
16.6%

3.3
51.6%

56.2%
15.8%
28.0%

3.3%
5.6%
9.7%
16.5%
65.1%

21.5%
8.7%
37.3%
32.4%
29

21.1%
45.6%
60.7%

4.1%

Platform only

380

6.3%
49.7%
37.6%

6.3%

13.2%
71.3%
15.5%

3.3
49.5%

57.6%
15.8%
26.6%

3.4%
4.2%
11.6%
14.7%
66.1%

20.8%
10.3%
36.6%
32.4%

29

21.1%
43.7%
56.1%

4.2%

Grand Total

1,045

5.9%
48.0%
38.2%

7.8%

11.4%
72.1%
16.6%

3.3
51.6%

56.2%
15.8%
28.0%

3.3%
5.6%
9.7%
16.5%
65.1%

21.5%
8.7%
37.3%
32.4%
29

21.1%
45.6%
60.7%

4.1%



HDA team leaders' access to mobile phone and mobile network

Table HDA3: HDA team leaders' access to mobile phone and mobile network by region

Tigray Ambhara Oromia SNNP ‘:"r:;:f

Access to mobile at home

Always 49.0% 41.1% 39.3% 57.6% 46.8%

Sometimes 4.4% 9.7% 10.1% 12.3% 9.2%

No access 0.8% 6.6% 7.9% 3.3% 4.7%

No mobile device at home 45.8% 42.6% 42.7% 26.8% 39.3%
Mobile network in locality 83.7% 86.8% 80.5% 84.4% 83.8%
No. of HDAs 251 258 267 269 1,045
Mobile is mostly charged at ...

At home 30.1% 30.4% 26.8% 37.1% 31.5%

Kebele administration 7.4% 8.8% 5.9% 4.1% 6.3%

Woreda town 35.3% 37.8% 48.4% 40.1% 40.5%

Village shops 19.9% 9.5% 13.1% 14.2% 14.0%

Other 7.4% 13.5% 5.9% 4.6% 7.6%
No. of HDA HHs have mobile phone 136 148 153 197 634

Table HDA4: HDA team leaders’ access to mobile phone and mobile network by program domain
Demand Family PC- Other inter

generation planning  Solutions ventions Yr Plzt;?; m ?I'roatgf
Yri Yr1 Yr1 2
Access to mobile at home
Always 43.2% 53.0% 45.7% 54.3% 43.4% 46.8%
Sometimes 9.2% 8.2% 6.9% 14.5% 7.6% 9.2%
No access 5.2% 5.2% 2.6% 4.3% 5.0% 4.7%
No mobile device at home 42.4% 33.6% 44.8% 26.9% 43.9% 39.3%
Mobile network in locality 82.5% 85.8% 88.8% 89.8% 79.5% 83.8%
No. of HDAs 229 134 116 186 380 1,045
Mobile is mostly charged at ...
At home 22.7% 30.3% 34.4% 34.6% 34.7% 31.5%
Kebele administration 5.3% 5.6% 4.7% 3.7% 9.4% 6.3%
Woreda town 56.8% 38.2% 43.8% 39.0% 31.5% 40.5%
Village shops 9.1% 20.2% 10.9% 12.5% 16.4% 14.0%
Other 6.1% 5.6% 6.3% 10.3% 8.0% 7.6%
No. of HDA HHs have mobile ph.. 132 89 64 136 213 634
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Source of health information for the HDA team leaders

Table HDAS: Source of health information for HDA team leaders by region

HDAs spontaneously mentioned ...

Friends
Family
Neighbours

Influential peoplelelders

Co-workers

Gov. officials
Religious leaders
NGOs

Teachers

HEWSs

Health worker
HDAs

Television

Radio
Newspaper/magazine
Mobile (IVR)
Other

No. of HDAs

Tigray

16.7%
8.8%
10.8%
8.8%
11.6%
18.3%
4.4%
3.6%
4.4%
86.9%
46.6%
30.3%
1.6%
8.8%
0.0%
2.0%
0.8%
251

Ambhara

25.6%
14.3%
12.4%
3.9%
8.9%
13.6%
0.4%
3.5%
4.7%
89.9%
40.7%
8.1%
3.5%
8.9%
0.4%
1.2%
2.7%
258

Oromia

30.3%
15.7%
19.1%
6.0%
10.5%
13.9%
3.7%
2.6%
4.1%
83.9%
31.1%
9.7%
0.7%
18.4%
0.4%
1.1%
2.2%
267

SNNP Grand To..

47.2%
37.9%
43.5%
13.8%
15.6%
27.1%
5.6%
3.7%
9.3%
89.6%
59.5%
31.6%
2.2%
26.8%
2.6%
5.9%
6.3%
269

Table HDA6: Source of health information for HDA team leaders by program domain

HDAs spontaneously mentioned ...

Friends
Family
Neighbours

Influential people/elders

Co-workers

Gov. officials
Religious leaders
NGOs

Teachers

HEWSs

Health worker
HDAs

Television

Radio
Newspaper/magazine
Mobile (IVR)
Other

No. of HDAs

Demand

generation

Yri

29.3%
15.7%
22.3%
6.6%
10.9%
17.9%
0.0%
1.7%
3.5%
89.5%
441%
20.1%
0.4%
11.8%
0.0%
4.4%
1.7%
229

Family
planning
Yri

24.6%
17.9%
16.4%
9.0%
9.0%
20.1%
2.2%
3.7%
3.7%
94.8%
50.0%
17.2%
1.5%
20.9%
2.2%
2.2%
1.5%
134

80

PC-
Solutions
Yri

37.9%
25.9%
31.9%
7.8%
16.4%
23.3%
5.2%
3.4%
6.0%
92.2%
43.1%
21.6%
6.0%
12.9%
0.0%
3.4%
3.4%
116

Other interv
entions Yr2

32.3%
18.8%
22.6%
10.8%
14.0%
19.9%
8.1%
3.8%
7.5%
87.6%
55.4%
17.2%
1.1%
20.4%
0.5%
2.7%
2.7%
186

30.2%
19.4%
21.7%
8.1%
11.7%
18.3%
3.5%
3.3%
5.6%
87.6%
44 5%
19.9%
2.0%
15.9%
0.9%
2.6%
3.1%
1,045

Platform
only

29.5%
20.5%
19.7%
7.6%
10.5%
15.5%
3.4%
3.9%
6.6%
82.4%
37.9%
21.6%
2.4%
15.3%
1.3%
1.3%
4.5%
380

Grand Total

30.2%
19.4%
21.7%
8.1%
11.7%
18.3%
3.5%
3.3%
5.6%
87.6%
44 5%
19.9%
2.0%
15.9%
0.9%
2.6%
3.1%
1,045



Methods used by HDA team leaders to communicate with the HEWs

Table HDA7: Methods used by HDA team leaders to communicate with the HEWs by region

Tigray Amhara Oromia SNNP C';I'I:tgf

HDAs spontaneously mentioned ...

Landline 7.6% 2.3% 1.1% 4.1% 3.7%
Mobile phone call 43.8% 38.0% 24.0% 46.8% 38.1%
Texting with mobile phone 2.8% 1.6% 1.5% 1.5% 1.8%
Sending messengers 55.4% 40.7% 42.3% 75.5% 53.6%
In person 86.9% 81.4% 72.7% 88.1% 82.2%
Through clients' relatives/friends 1.2% 3.1% 6.0% 7.8% 4.6%
Through clients/patient 1.2% 0.8% 1.5% 7.4% 2.8%
Using market days 7.6% 4.7% 5.2% 25.3% 10.8%
Through social gathering 10.4% 8.9% 13.5% 9.7% 10.6%
Through other HDAs 10.4% 3.9% 4.9% 8.9% 7.0%
Official letters 2.0% 3.9% 10.9% 7.8% 6.2%
Other 1.2% 1.9% 41% 4.5% 3.0%
No. of HDAs 251 258 267 269 1,045

Table HDA8: Methods used by HDA team leaders to communicate with the HEWs by program domain

ggﬁzgzgn p|I::aa r?:1|ilr¥g Soll::g;ns \?et'r:fll;:olr:‘stﬁl’. PI:t;?;m (?I'?tgf
Yri Yri Yri r2

HDAs spontaneously mentioned ...

Landline 3.9% 0.7% 4.3% 3.2% 4.7% 3.7%
Mobile phone call 32.8% 41.0% 44 8% 48.4% 33.2% 38.1%
Texting with mobile phone 0.9% 0.7% 0.9% 2.2% 2.9% 1.8%
Sending messengers 52.4% 49.3% 54.3% 59.1% 52.9% 53.6%
In person 84.7% 81.3% 81.0% 83.3% 80.8% 82.2%
Through clients' relatives/friends 4.4% 3.0% 6.9% 4.3% 4.7% 4.6%
Through clients/patient 1.7% 3.0% 3.4% 2.7% 3.2% 2.8%
Using market days 6.6% 8.2% 16.4% 15.6% 10.3% 10.8%
Through social gathering 7.4% 15.7% 14.7% 10.2% 9.7% 10.6%
Through other HDAs 4.8% 5.2% 7.8% 8.1% 8.2% 7.0%
Official letters 4.4% 16.4% 6.0% 1.6% 6.1% 6.2%
Other 2.2% 3.0% 3.4% 2.7% 3.4% 3.0%
No. of HDAs 229 134 116 186 380 1,045
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Methods used by HEWs to communicate with the HDA team leaders

Table HDA9: Methods used by HEWs to communicate with HDA team leaders by region

Tigray Amhara Oromia SNNP Grand Total
HDAs spontaneously mentioned ...
Landline 8.0% 3.1% 1.9% 4.5% 4.3%
Mobile phone call 41.4% 39.1% 23.2% 48.3% 38.0%
Texting with mobile device 2.4% 2.7% 3.0% 2.6% 2.7%
Sending messengers 64.5% 49.2% 47.2% 78.4% 59.9%
In person 76.9% 77.9% 69.7% 86.2% 77.7%
Clients' family/friends 1.2% 1.9% 3.7% 7.1% 3.5%
Patient/clients 2.0% 3.1% 2.2% 11.5% 4.8%
Using market days 5.6% 2.7% 5.6% 27.9% 10.6%
Social gathering 9.2% 6.6% 11.6% 10.0% 9.4%
Other HDAs 8.8% 2.7% 6.4% 8.6% 6.6%
Official letter 3.2% 5.4% 14.6% 14.9% 9.7%
Other 0.0% 2.3% 1.9% 4.8% 2.3%
No. of HDAs 251 258 267 269 1,045

Table HDA10: Methods used by HEWs to communicate with HDA team leaders by program domain
Demand Family PC- Other inter

generation planning Solutions ventions Yr Plzt:l:;:m ?:t:?
Yri Yri Yr1 2

HDAs spontaneously mentioned ...

Landline 3.9% 3.0% 52% 3.2% 5.3% 4.3%
Mobile phone call 34.1% 41.0% 41.4% 48.9% 32.9% 38.0%
Texting with mobile device 3.1% 2.2% 2.6% 1.1% 3.4% 2.7%
Sending messengers 60.3% 61.2% 61.2% 62.4% 57.6% 59.9%
In person 80.8% 78.4% 78.4% 79.6% 74.5% 77.7%
Clients' family/friends 5.2% 3.7% 6.0% 2.7% 2.1% 3.5%
Patient/clients 3.9% 6.0% 8.6% 5.4% 3.4% 4.8%
Using market days 6.6% 11.9% 17.2% 13.4% 9.2% 10.6%
Social gathering 9.2% 11.2% 19.0% 5.9% 7.6% 9.4%
Other HDAs 1.3% 6.7% 6.0% 8.6% 8.9% 6.6%
Official letter 5.7% 17.9% 12.9% 5.4% 10.3% 9.7%
Other 2.2% 3.0% 0.0% 2.7% 2.6% 2.3%
No. of HDAs 229 134 116 186 380 1,045
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HDA team leaders' perception regarding their responsibilities

Table HDA11: HDA team leaders' perception regarding their responsibilities by region

Tigray Amhara Oromia SNNP ?r';zf

HDAs spontaneously mentioned ...

Collect information from 1:5 leaders 47.8% 35.3% 37.8% 64.7%  46.5%
Dissemination of health messages 526% 56.2% 64.4% T77.7%  63.0%
Council mothers 68.9% 50.8% 41.2% 63.2% 55.9%
Organize meeting with 1:5 leaders 34.7% 12.4% 255%  36.8%  27.4%
Community mobilization 40.2% 14.3% 19.5% 27.5%  25.3%
Hygiene and sanitation activities 57.0%  50.8%  47.2% 67.3%  55.6%
Participate in community meetings 21.9% 10.9% 243% 279% 21.3%
Participate in pregnant women's conference 18.7% 16.3% 7.5% 264% 17.2%
Pregnancy identification 47.8% 36.8% 21.3% 50.6% 39.0%
Labor and birth identification & notification 32.3% 10.9% 9.0%  20.1% 17.9%
Death notification 12.7% 1.2% 3.4% 5.2% 5.6%
Identification of potential FP clients 223% 151%  161%  31.6%  21.3%
Facilitate family conversation 10.4% 3.5% 3.7% 8.9% 6.6%
FP defaulter tracing 13.5% 6.2% 6.4% 152%  10.3%
Immunization defaulter tracing 20.3%  20.9% 82% 271%  19.1%
Other 0.8% 7.4% 4.9% 3.0% 4.0%
No. of HDAs 251 258 267 269 1,045

Table HDA12: HDA team leaders' perception regarding their responsibilities by program domain

Demandg Family PC- Other inte Platform Grand
eneration planning Solutions rventions
Yri Yr1 Yr1 Yr2 only Total

HDAs spontaneously mentioned ...

Collect information from 1:5 leaders 48.5% 44.0% 50.9% 45.2% 45.5% 46.5%
Dissemination of health messages 58.5% 61.9% 63.8% 68.8% 62.9% 63.0%
Council mothers 58.1% 53.7% 59.5% 55.4% 54.5% 55.9%
Organize meeting with 1:5 leaders 33.2% 29.1% 32.8% 25.8% 22.4% 27.4%
Community mobilization 21.4% 26.1% 31.9% 23.7% 26.1% 25.3%
Hygiene and sanitation activities 53.3% 57.5% 68.1% 47.8% 56.3% 55.6%
Participate in community meetings 17.5% 18.7% 24.1% 26.3% 21.3% 21.3%
Participate in pregnant women's conference 14.4% 18.7% 27.6% 20.4% 13.7% 17.2%
Pregnancy identification 38.0% 37.3% 40.5% 44 1% 37.4% 39.0%
Labor and birth identification & notification 12.7% 23.1% 20.7% 18.8% 17.9% 17.9%
Death notification 0.9% 3.0% 10.3% 5.9% 7.6% 5.6%
Identification of potential FP clients 16.2% 28.4% 21.6% 23.1% 21.1% 21.3%
Facilitate family conversation 52% 7.5% 6.0% 7.5% 6.8% 6.6%
FP defaulter tracing 10.9% 11.2% 8.6% 11.3% 9.7% 10.3%
Immunization defaulter tracing 12.2% 25.4% 19.0% 18.3% 21.6% 19.1%
Other 7.0% 5.2% 6.9% 2.7% 1.6% 4.0%
No. of HDAs 229 134 116 186 380 1,045
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HDA team leaders' participation in meetings & trainings organized by HEWs

Table HDA13: HDA team leaders’ participation in meetings & training by region

Meeting with HEW
Yes (in last 3 months)
Yes (before 3 months)
Never

Attended training
Yes (in last 3 months)
Yes (before 3 months)
Never

HDA trained on ...
ANC
Birth preparedness
Essential newborn care
PNC
Exclusive breastfeeding
Complementary feeding
Family planning
Hygiene & sanitation
Childhood immunization
Malaria prevention
Other topics

No. of HDAs interviewed

Tigray

Table HDA14: HDA team leaders’ participation in meetings & training by program domain

Meeting with HEW
Yes (in last 3 months)
Yes (before 3 months)
Never

Attended training
Yes (in last 3 months)
Yes (before 3 months)
Never

HDA trained on ...
ANC
Birth preparedness
Essential newborn care
PNC
Exclusive breastfeeding
Complementary feeding
Family planning
Hygiene & sanitation
Childhood immunization
Malaria prevention
Other topics

No. of HDAs interviewed

Demand
generation
Yr1

Ambhara Oromia SNNP
84.1% 55.0% 40.4% 58.4%
10.8% 27.1% 35.2% 22.3%
5.2% 17.8% 24.3% 19.3%
57.0% 36.8% 35.2% 39.0%
19.1% 26.0% 24.0% 16.7%
23.9% 37.2% 40.8% 44.2%
57.8% 48.1% 38.2% 45.7%
45.4% 27.9% 36.3% 41.3%
27.5% 15.5% 13.1% 22.7%
29.5% 4.7% 13.9% 12.6%
30.7% 11.6% 12.0% 26.4%
35.1% 15.5% 6.7% 22.7%
30.7% 16.3% 24.0% 28.6%
37.1% 27.1% 34.8% 35.7%
28.7% 15.9% 16.5% 21.9%
6.4% 3.5% 10.1% 5.6%
2.8% 2.7% 7.9% 3.3%
251 258 267 269
Other
popmabet PEpHIo" neryentons
59.4% 56.7% 63.8% 56.5%
27.9% 24.6% 23.3% 24.7%
12.7% 18.7% 12.9% 18.8%
44 1% 33.6% 42.2% 31.2%
20.5% 21.6% 19.0% 30.1%
35.4% 44.8% 38.8% 38.7%
51.1% 40.3% 44.8% 44.1%
42.8% 32.1% 35.3% 38.2%
17.9% 14.2% 17.2% 24.2%
14.4% 9.7% 19.0% 15.6%
21.4% 19.4% 23.3% 18.8%
17.9% 23.9% 27.6% 15.1%
26.2% 29.9% 29.3% 20.4%
37.6% 32.1% 37.9% 30.6%
21.8% 20.9% 22.4% 18.8%
6.1% 52% 5.2% 8.1%
4.8% 2.2% 3.4% 5.4%
229 134 116 186
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Grand Total

59.1%
24.0%
16.8%

41.8%
21.4%
36.7%

47.3%
37.7%
19.6%
15.0%
20.1%
19.8%
24.9%
33.7%
20.7%

6.4%

4.2%

1,045

Platform only

59.7%
21.3%
18.9%

48.4%
18.4%
33.2%

49.7%
37.1%
21.1%
15.8%
19.2%
19.5%
23.2%
32.1%
20.3%
6.6%
4.2%
380

Grand Total

59.1%
24.0%
16.8%

41.8%
21.4%
36.7%

47.3%
37.7%
19.6%
15.0%
20.1%
19.8%
24.9%
33.7%
20.7%

6.4%

4.2%

1,045



HDA team leaders' organization of 1:5 leaders meetings

Table HDA15: Organization of 1:5 leaders meetings by region

Tigray
Meeting with 1:5 leaders conducted ...
Last month 80.1%
Within last 3 months 4.8%
Within last 6 months 1.6%
More than 6 months ago 0.8%
Never 12.7%
Meeting with all 1:5 leaders conducted ...
Last month 60.2%
Within last 3 months 5.6%
Within last 6 mongs 2.8%
More than 6 months ago 2.4%
Never 29.1%
No. of HDAs interviewed 251
Usual place of 1:5 meetings
Team leaders home 12.9%
Member's home/cofee sessions 13.4%
Village/outside home 56.3%
Church 17.4%
Health post 28.6%
Other places 0.9%
No. of responses 224

Ambhara Oromia SNNP

38.4% 37.5% 64.3%
14.0% 8.2% 8.9%
5.0% 3.4% 3.0%
3.9% 2.6% 1.5%
38.8% 48.3% 22.3%
26.0% 24.3% 48.3%
10.5% 7.9% 13.0%
4.7% 1.9% 2.2%
4.3% 2.6% 1.9%
54.7% 63.3% 34.6%
258 267 269
55% 35.6% 27.8%
6.2% 10.2% 13.4%
52.1% 33.1% 55.2%
19.9% 3.4% 0.0%
34.9% 21.2% 33.5%
6.8% 12.7% 4.1%
146 118 194

Table HDA16: Organization of 1:5 leaders meetings by program domain

Demand
generation
Yr1
Meeting with 1:5 leaders conducted ...
Last month 56.3%
Within last 3 months 9.2%
Within last 6 months 4.4%
More than 6 months ago 1.3%
Never 28.8%
Meeting with all 1:5 leaders conducted ..
Last month 38.9%
Within last 3 months 8.7%
Within last 6 mongs 2.6%
More than 6 months ago 3.5%
Never 46.3%
No. of HDAs interviewed 229
Usual place of 1:5 meetings
Team leaders home 13.2%
Member's home/cofee sessions 6.0%
Village/outside home 58.3%
Church 11.9%
Health post 25.8%
Other places 3.3%
No. of responses 151

Family PC- Other inter
planning Solutions ventions Y

Yri Yr1 r2
56.7% 66.4% 48.4%
9.0% 8.6% 11.8%
5.2% 3.4% 2.7%
2.2% 2.6% 3.2%
26.9% 19.0% 33.9%
33.6% 52.6% 36.0%
13.4% 8.6% 8.1%
6.0% 2.6% 2.7%
2.2% 3.4% 2.2%
44.8% 32.8% 51.1%
134 116 186
21.2% 25.3% 19.0%
5.1% 15.7% 16.4%
56.6% 47.0% 46.6%
13.1% 10.8% 8.6%
32.3% 27.7% 31.0%
6.1% 4.8% 7.8%
99 83 116
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Grand
Total

54.8%
9.0%
3.3%
2.2%

30.7%

39.5%
9.3%
2.9%
2.8%

45.6%
1,045

19.5%
11.3%
51.0%
10.6%
30.1%
5.1%
682

Platform
only

52.9%
7.6%
2.1%
2.1%

35.3%

39.7%
8.9%
2.1%
2.6%

46.6%

380

21.0%
13.3%
47.6%
9.4%
32.2%
4.7%
233

Grand
Total

54.8%
9.0%
3.3%
2.2%

30.7%

39.5%
9.3%
2.9%
2.8%

45.6%
1,045

19.5%
11.3%
51.0%
10.6%
30.1%
51%
682



HDA team leaders' compliance with CBDDM strategy

Table HDA17: CBDDM activities by HDA team leaders by region

Tigray Ambhara
Availability of CBDDM map

Yes, displayed 39.0% 56.2%

Yes, not displayed 27.5% 13.2%

Not available 33.5% 30.6%
Availability of CBDDM register

Yes, the new one 12.4% 14.7%

Yes, the old one 34.3% 16.7%

Not available 19.9% 38.0%

Does not have CBDDM map 33.5% 30.6%
No. of HDAs interviewed 251 258
Among HDAs with map ...

5:1 leaders know about the map 88.6% 75.4%

No. of households in map consistent 74.9% 52.0%

No. of pregnant women in map consistent 49.1% 24.6%

No. of children in map consistent 47.3% 12.8%
Knows how to update map 83.2% 89.4%
Map updated within last 1 year 65.3% 29.6%
Ever reported CBDDM data to the HEW 63.5% 34.1%
HEW visited and checked the map 61.1% 44.1%
Number of HDA with map 167 179

Oromia SNNP

45.7%
12.4%
41.9%

8.2%
22.5%
27.3%
41.9%

267

80.6%
60.6%
19.4%
17.4%
66.5%
27.7%
16.8%
39.4%

155

Table HDA18: CBDDM activities by HDA team leaders by program domain

Demand g Family
eneration planning

Yri Yri
Availability of CBDDM map
Yes, displayed 41.9% 58.2%
Yes, not displayed 14.8% 11.9%
Not available 43.2% 29.9%
Availability of CBDDM register
Yes, the new one 9.2% 14.9%
Yes, the old one 20.5% 20.9%
Not available 27.1% 34.3%
Does not have CBDDM map 43.2% 29.9%
No. of HDAs interviewed 229 134
Among HDAs with map ...
5:1 leaders know about the map 80.0% 84.0%
No. of households in map consistent 61.5% 54.3%
No. of pregnant women in map consistent 18.5% 29.8%
No. of children in map consistent 17.7% 22.3%
Knows how to update map 80.0% 69.1%
Map updated within last 1 year 40.0% 35.1%
Ever reported CBDDM data to the HEW 36.2% 44.7%
HEW visited and checked the map 50.0% 58.5%
Number of HDA with map 130 94
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PC-
Solutions
Yr1

58.6%
11.2%
30.2%

23.3%
28.4%
18.1%
30.2%

116

95.1%
80.2%
45.7%
37.0%
77.8%
44.4%
58.0%
60.5%

81

G

52.0%
8.9%
39.0%

17.8%
15.6%
27.5%
39.0%

269

94.5%
71.3%
42.7%
33.5%
78.7%
55.5%
53.0%
67.7%

164

Other inte
rventions
Yr2

55.4%
13.4%
31.2%

12.9%
25.3%
30.6%
31.2%

186

85.9%
73.4%
31.3%
27.3%
81.3%
49.2%
44.5%
54.7%

128

rand

Total

48.3%
15.3%
36.4%

13.3%
22.1%
28.2%
36.4%

1,045

84.7%
64.5%
34.0%
27.7%
79.8%
44.5%
42.1%
53.1%

665

Platform
only

42.1%
18.9%
38.9%

12.4%
20.0%
28.7%
38.9%

380

83.2%
59.9%
41.8%
32.3%
84.1%
48.3%
37.5%
49.1%

232

Grand
Total

48.3%
15.3%
36.4%

13.3%
22.1%
28.2%
36.4%

1,045

84.7%
64.5%
34.0%
27.7%
79.8%
44.5%
42.1%
53.1%

665



HDA team leaders possession of Family Health Cards (FHCs)

Figure HDA1: FHC possession by region

100%
80%
56.6%
60%
B Have FHC (verified)
[ Have FHC (not verified)
40% B Does not have FHC
B Never seen FHC
20%
)
172k 12.9%
0%

Tigray Ambhara Oromia SNNP Grand Total

figure HDA2: FHC possession by program domain

100%
80%
60%
40%
20%
0% 9.7% 11.3% 12.9%
o
Demand Family = PC-Solutions Other Platform  Grand Total
generation planning Yr1 Yr1 interventions only
Yri Yr2
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HDA leaders' familiarity with FHC messages

Table HDA19: HDA leaders' familiarity with FHC messages by region

Tigray Ambhara Oromia SNNP Grand Total
Messages from FHC correctly identified
ANC 45.8% 34.4% 24.3% 59.3% 41.8%
Danger signs of pregnancy 52.5% 31.1% 30.8% 62.1% 45.1%
Birth preparedness 36.9% 26.4% 18.7% 48.8% 33.4%
Immediate newborn care 33.1% 18.9% 14.0% 41.5% 27.6%
Newborn danger signs 30.1% 15.6% 16.8% 39.9% 26.3%
Exclusive breastfeeding 44.1% 26.9% 13.1% 54.4% 35.6%
Immunization 37.7% 241% 17.3% 53.2% 34.0%
Complementary feeding 41.9% 27.4% 22.4% 49.2% 35.9%
Danger signs of childhood illness 10.2% 9.9% 51% 27.0% 13.5%
Family planning 14.8% 14.6% 10.7% 39.5% 20.5%
No. respondents 236 212 214 248 910

Table HDA20: HDA leaders' familiarity with FHC messages by program domain
Demand Family PC- Other inter Platform
generation planning  Solutions ventions Y

Yr1 Yri Yri r2 only
Messages from FHC correctly identified
ANC 44.5% 39.7% 54.5% 45.0% 35.6%
Danger signs of pregnancy 47.3% 43.8% 51.5% 50.9% 39.5%
Birth preparedness 28.0% 33.9% 43.6% 37.3% 31.2%
Immediate newborn care 19.2% 21.5% 38.6% 34.9% 27.3%
Newborn danger signs 26.4% 21.5% 37.6% 28.4% 23.4%
Exclusive breastfeeding 31.3% 37.2% 43.6% 41.4% 32.0%
Immunization 24.7% 33.9% 43.6% 37.3% 34.4%
Complementary feeding 28.0% 42.1% 41.6% 40.8% 33.8%
Danger signs of childhood illness 11.5% 9.1% 23.8% 17.2% 11.3%
Family planning 19.8% 28.1% 19.8% 26.6% 15.4%
No. respondents 182 121 101 169 337
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Grand
Total

41.8%
45.1%
33.4%
27.6%
26.3%
35.6%
34.0%
35.9%
13.5%
20.5%

910



Birth & death notification by HDA team leaders

Table HDA21: Birth & dealth notification by region

Notified births to HEW in last 3 months

Yes
No
No births to report
HDAs having birth notification card
Yes (verified)
Yes (not verified)
Had before
Never had
Never seen the card
Notified still births in last 12 months
Yes
No
No still births known to report

Notified neonatal deaths in last 12 months

Yes

No

No deaths known to report
No. of HDAs

Table HDA22: Birth & dealth notification by program

Notified births to HEW in last 3 months
Yes
No
No births to report
HDAs having birth notification card
Yes (verified)
Yes (not verified)
Had before
Never had
Never seen the card
Notified still births in last 12 months
Yes
No
No still births known to report
Notified neonatal deaths in last 12 months
Yes
No
No deaths known to report
Number of HDAs

Demand
generation
Yri

Tigray Amhara Oromia SNNP

87.5% 66.4% 57.7% 63.0%

2.1% 1.8% 4.1% 3.9%

10.4% 31.9% 38.2% 33.1%

11.2% 18.4% 6.0% 20.9%

14.8% 9.4% 4.5% 13.8%

4.4% 4.7% 1.5% 4.9%

8.8% 3.5% 5.7% 5.6%

60.8% 63.9% 82.3% 54.9%

4.4% 4.7% 5.2% 5.9%

0.0% 3.5% 3.4% 4.1%

95.6% 91.9% 91.4% 90.0%

4.0% 5.4% 4.9% 3.3%

1.6% 3.9% 2.2% 3.3%

94.4% 90.7% 92.9% 93.3%

251 258 267 269
Family PC- Other inter
planning  Solutions ventions Y

Yri Yri r2

69.0% 70.4% 73.6% 73.5%
0.9% 4.2% 3.8% 2.0%
30.1% 25.4% 22.6% 24.5%
15.4% 18.8% 14.7% 15.2%
5.7% 14.3% 15.5% 15.2%
4.4% 3.8% 4.3% 1.6%
5.3% 6.0% 11.2% 4.3%
69.3% 57.1% 54.3% 63.6%
4.8% 5.2% 2.6% 6.5%
3.1% 3.0% 3.4% 1.6%
92.1% 91.8% 94.0% 91.9%
3.1% 5.2% 1.7% 6.5%
1.7% 4.5% 0.9% 2.7%
95.2% 90.3% 97.4% 90.9%
229 134 116 186
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Grand
Total

69.1%
3.0%
27.9%

14.2%
10.6%
3.9%
5.9%
65.5%

5.1%
2.8%
92.2%

4.4%
2.8%
92.8%
1,045

Platform
only

65.1%
4.1%
30.8%

11.1%
8.5%
4.5%
5.3%

70.6%

5.3%
2.9%

91.8%

4.7%
3.4%
91.8%
380

Grand
Total

69.1%
3.0%
27.9%

14.2%
10.6%
3.9%
5.9%
65.5%

5.1%
2.8%

92.2%

4.4%
2.8%
92.8%
1,045



HDA team leader and family conversation

Table HDA23: Family conversation activity by region

Tigray SNNP Amhara Oromia Grand Total
No. of HDAs 251 269 258 267 1,045
Family conversation (FC)
Aware and attended 61.8% 42.0% 24.4% 12.4% 34.8%
Aware but not attend 17.5% 6.3% 7.8% 7.5% 9.7%
Not aware of FC 20.7% 51.7% 67.8% 80.1% 55.5%
FC guide available
Available 35.9% 23.0% 14.0% 8.2% 20.1%
Aware but not available 24. 7% 13.0% 9.7% 4.9% 12.9%
Never seen the guide 18.7% 12.3% 8.5% 6.7% 11.5%
Not aware of FC 20.7% 51.7% 67.8% 80.1% 55.5%
No. of HDA conducted FC 155 113 63 33 364
Last FC facilitator
Herself 40.6% 39.8% 36.5% 42.4% 39.8%
HEW 36.8% 54.9% 46.0% 57.6% 45.9%
Both 22.6% 5.3% 17.5% 0.0% 14.3%
Topics discussed during last FC
Birth preparedness 67.6% 54.8% 27.4% 29.5% 47.8%
ANC 61.2% 49.7% 21.5% 21.3% 41.7%
Institutional delivery 58.3% 52.9% 28.1% 27.9% 44.5%
PNC 33.8% 20.4% 3.7% 8.2% 18.1%
Newborn care 25.9% 16.6% 5.9% 4.9% 14.8%
Other 0.7% 1.9% 0.0% 0.0% 0.8%
Table HDA24: Family conversation activity by program domain
gE:::::::n pl azamngﬂ Solflﬁons S;I:;rnlgt{lag Pliﬁﬁrm Grand Total
Yr1 Yr1
No. of HDAs 229 134 116 186 380 1,045
Family conversation (FC)
Aware and attended 36.7% 34.3% 48.3% 26.9% 33.7% 34.8%
Aware but not attend 9.6% 12.7% 7.8% 11.8% 8.2% 9.7%
Not aware of FC 53.7% 53.0% 44.0% 61.3% 58.2% 55.5%
FC guide available
Available 21.4% 20.9% 23.3% 17.2% 19.5% 20.1%
Aware but not available 14.4% 13.4% 19.0% 7.5% 12.6% 12.9%
Never seen the guide 10.5% 12.7% 13.8% 14.0% 9.7% 11.5%
Not aware of FC 53.7% 53.0% 44.0% 61.3% 58.2% 55.5%
No. of HDA conducted FC 84 46 56 50 128 364
Last FC facilitator
Herself 61.9% 28.3% 37.5% 34.0% 32.8% 39.8%
HEW 25.0% 63.0% 37.5% 56.0% 53.1% 45.9%
Both 13.1% 8.7% 25.0% 10.0% 14.1% 14.3%
Topics discussed during last FC
Birth preparedness 48.5% 50.0% 50.0% 44.0% 47 4% 47.8%
ANC 38.8% 43.1% 46.7% 35.7% 43.9% 41.7%
Institutional delivery 43.7% 41.7% 55.0% 40.5% 44.5% 44.5%
PNC 14.6% 15.3% 25.0% 10.7% 22.5% 18.1%
Newborn care 13.6% 13.9% 20.0% 10.7% 16.2% 14.8%
Other 1.0% 0.0% 0.0% 1.2% 1.2% 0.8%
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HDA team leader and pregnant women conference

Figure HDA3: Pregnant women's conference attendance by region

100%
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80% M Did not attend
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Tigray Ambhara Oromia SNNP Grand Total
Figure HDA4: Pregnant women's conference attendance by program domain
100%
80% 39.0%
60%
40%
20% 45.2% 45.5% 47.1%
0%
Demand Family PC-Solutions Other Platform only Grand Total
generation planning Yr1 Yr1 interventions
Yri Yr2
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Maternal health knowledge of HDA team leaders

Table HDA25: Maternal health knowledge by region

Number of ANC required

1 to 3 times

4 times

5 to 9 times

Does not know
HEW should visit mother after delivery
Knowledge on PNC timings

In 1st 34 hours

In 1st 3 days

In 1st week

In 6 weeks
Birth preparedness measures required

Financial

Transport

Food

Arrange company

Identify health facility for delivery

Soap and water for washing hands

New blade to cut umbilical cord

New/boiled thread to tie cord

Clean cloth to dry & wrap baby

A clean space and a carpet/mat

Prepare for emergency transportation
No. of HDAs

Tigray

7.2%
69.3%
19.9%

3.6%
89.6%

44.9%
38.2%
34.2%
25.3%

64.2%
39.4%
89.4%
26.8%
35.0%
14.6%
30.1%
17.1%
56.9%
18.7%
5.7%
251

Table HDA26: Maternal health knowledge by program domain

Number of ANC required

1 to 3 times

4 times

5 to 9 times

Does not know
HEW should visit mother after delivery
Knowledge on PNC timings

In 1st 34 hours

In 1st 3 days

In 1st week

In 6 weeks
Birth preparedness measures required

Financial

Transport

Food

Arrange company

Identify health facility for delivery

Soap and water for washing hands

New blade to cut umbilical cord

New/boiled thread to tie cord

Clean cloth to dry & wrap baby

A clean space and a carpet/mat

Prepare for emergency transportation
No. of HDAs interviewed

Demand g
eneration
Yri

8.7%
64.6%
18.3%

8.3%
90.8%

33.2%
28.8%
28.8%
26.4%

67.7%
19.7%
89.2%
16.6%
29.1%
13.0%
21.1%
10.8%
52.9%
19.3%
10.3%

229
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Amhara Oromia SNNP Grand Tot..
19.0% 14.6% 8.2% 12.2%
51.9% 55.1% 62.1% 59.5%
17.8% 19.5% 23.8% 20.3%
11.2% 10.9% 5.9% 7.9%
84.9% 83.1% 92.9% 87.7%
35.6% 24.3% 39.6% 36.2%
34.2% 18.9% 36.0% 32.0%
31.1% 25.7% 40.0% 33.0%
28.8% 44.6% 40.0% 34.8%
42.8% 63.8% 76.3% 62.2%
20.6% 25.3% 32.7% 29.5%
91.8% 92.6% 97.0% 92.8%
12.8% 15.2% 23.3% 19.6%
16.9% 24.1% 41.4% 29.5%
12.3% 11.7% 24.4% 15.9%
23.9% 25.3% 23.3% 25.6%
13.6% 12.1% 14.3% 14.2%
39.1% 62.6% 71.4% 57.9%

7.0% 20.6% 29.3% 19.2%

3.7% 5.8% 13.2% 7.2%

258 267 269 1,045
pr:::llxg Solﬂﬁons (r)\:::trirr.:: Platform Grand

Yri Yri Yr2 only Total

12.7% 15.5% 10.8% 13.9% 12.2%
60.4% 62.9% 63.4% 53.2% 59.5%
19.4% 18.1% 18.8% 23.2% 20.3%
7.5% 3.4% 7.0% 9.7% 7.9%
87.3% 89.7% 90.3% 83.9% 87.7%
36.8% 44.2% 33.9% 36.7% 36.2%
35.0% 36.5% 32.7% 31.0% 32.0%
45.3% 33.7% 25.0% 35.1% 33.0%
35.9% 44.2% 33.3% 37.6% 34.8%
69.7% 66.4% 60.0% 55.7% 62.2%
18.9% 46.0% 35.1% 31.5% 29.5%
96.2% 89.4% 95.1% 93.6% 92.8%
15.9% 30.1% 21.6% 18.4% 19.6%
30.3% 26.5% 34.1% 28.1% 29.5%
17.4% 21.2% 15.1% 15.9% 15.9%
23.5% 28.3% 26.5% 27.9% 25.6%
11.4% 17.7% 14.6% 16.2% 14.2%
67.4% 68.1% 55.7% 55.4% 57.9%
18.9% 24.8% 19.5% 17.3% 19.2%
5.3% 8.8% 5.4% 6.4% 7.2%
134 116 186 380 1,045



Table HDA27: Maternal & newborn health critical condition danger signs knowledge of HDA team leaders, by region

Tigray Ambhara Oromia SNNP Grand Total
Danger signs during pregnancy recalled
Sever headache 59.4% 40.3% 61.4% 63.2% 56.2%
Blurred vision 37.8% 15.9% 23.6% 33.5% 27.7%
Reduced fetal movement 39.8% 20.9% 28.8% 40.9% 32.6%
Unconciousness or convulsion 35.5% 17.4% 20.6% 29.4% 25.6%
Vaginal bleeding 77.7% 64.0% 53.9% 89.2% 71.2%
Sever abdominal pain 28.3% 15.9% 21.7% 38.3% 26.1%
High fever 47.0% 22.9% 40.8% 48.0% 39.7%
Swollen hands and feet 22.7% 14.0% 15.7% 20.8% 18.3%
Mentioned nothing 2.8% 10.9% 10.5% 3.0% 6.8%
Danger signs during childbirth recalled
Excessive vaginal bleeding 94.4% 77.9% 73.4% 91.8% 84.3%
High fever 46.6% 16.7% 37.5% 54.3% 38.9%
Baby's hand or feet come first 29.5% 17.1% 16.1% 34.9% 24.4%
Abnormal presentation of the fetus 31.5% 171% 18.4% 39.4% 26.6%
Prolonged labor 35.9% 30.2% 44.2% 44.6% 38.9%
Retained placenta 36.3% 19.0% 22.1% 35.7% 28.2%
Prolapsed cord 13.9% 4.3% 7.1% 11.5% 9.2%
Unconciousness or convulsion 23.9% 11.2% 11.6% 23.8% 17.6%
Mentioned nothing 2.0% 8.9% 11.6% 2.6% 6.3%
Danger signs during postnatal period recalled
Excessive vaginal bleeding 90.4% 81.8% 79.4% 89.2% 85.2%
Foul-smelling discharge 36.7% 15.5% 17.6% 35.3% 26.2%
High fever 55.4% 34.5% 59.9% 70.3% 55.2%
Unconsciousness or convulsion 30.3% 14.7% 27.0% 29.4% 25.4%
Sever headache 39.8% 17.8% 35.6% 57.2% 37.8%
Blurry vision 25.5% 8.5% 15.7% 20.8% 17.6%
Sever lower abdominal pain 20.3% 12.4% 19.1% 45.0% 24.4%
Calf pain 14.3% 1.6% 8.2% 1.9% 6.4%
Postpartum psychosis 10.8% 5.4% 4.1% 7.1% 6.8%
Nothing mentioned 3.6% 5.8% 7.5% 3.3% 5.1%
Danger signs of newborn ilinesses recalled
Vomiting 67.7% 54.7% 60.3% 76.6% 64.9%
Fever 68.9% 66.7% 73.0% 89.6% 74.7%
Poor sucking or feeding 55.8% 36.8% 46.1% 67.7% 51.7%
Difficulty/fast breathing 36.3% 23.3% 30.0% 52.4% 35.6%
Shivering 23.5% 6.2% 12.4% 14.9% 14.2%
Too small or born too early 21.1% 6.2% 8.2% 9.3% 11.1%
Redness/discharge around cord 24.3% 5.8% 7.5% 16.0% 13.3%
Red swollen eye/discharge 6.8% 1.6% 5.6% 7.4% 5.4%
Blurry vision 9.6% 1.6% 5.2% 3.7% 5.0%
Lethargy 6.0% 3.5% 6.0% 8.2% 5.9%
Unconsciousness/unresponsive 12.0% 3.1% 3.0% 10.0% 7.0%
Convulsion 13.5% 1.9% 14.2% 9.7% 9.9%
Skin rash 10.0% 3.5% 12.0% 13.8% 9.9%
Baby irretated/cries without reason 11.2% 6.2% 11.2% 25.3% 13.6%
Nothing mentioned 4.4% 7.4% 7.5% 0.7% 5.0%
No. of HDAs interviewed 251 258 267 269 1,045
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Table HDA28: Maternal & newborn health critical condition danger signs knowledge of HDA team leaders, by program domain

Demar?d Fami_ly Pq- Othe_r inter Platform Grand
generation planning Solutions ventionsY only Total
Yr1 Yr1 Yri r2
Danger signs during pregnancy recalled
Sever headache 55.0% 57.5% 66.4% 54.8% 53.9% 56.2%
Blurred vision 21.4% 25.4% 44.0% 26.9% 27.6% 27.7%
Reduced fetal movement 24 5% 29.1% 50.9% 34.4% 32.4% 32.6%
Unconciousness or convulsion 18.8% 22.4% 42.2% 27 4% 25.0% 25.6%
Vaginal bleeding 75.5% 71.6% 69.8% 72.6% 68.2% 71.2%
Sever abdominal pain 25.3% 23.9% 27.6% 21.5% 29.2% 26.1%
High fever 39.3% 44 8% 44.0% 44.1% 34.7% 39.7%
Swollen hands and feet 16.6% 17.2% 18.1% 26.3% 15.8% 18.3%
Mentioned nothing 6.6% 9.0% 2.6% 8.6% 6.6% 6.8%
Danger signs during childbirth recalled
Excessive vaginal bleeding 84.3% 83.6% 88.8% 81.2% 84.7% 84.3%
High fever 33.6% 41.8% 49.1% 39.8% 37.4% 38.9%
Baby's hand or feet come first 19.2% 21.6% 32.8% 26.9% 24.7% 24.4%
Abnormal presentation of the fetus 231% 30.6% 30.2% 25.8% 26.6% 26.6%
Prolonged labor 42.8% 37.3% 46.6% 33.9% 37.1% 38.9%
Retained placenta 23.1% 30.6% 39.7% 29.0% 26.6% 28.2%
Prolapsed cord 8.7% 5.2% 6.9% 10.8% 10.8% 9.2%
Unconciousness or convulsion 15.3% 20.1% 22.4% 18.8% 16.1% 17.6%
Mentioned nothing 7.9% 7.5% 4.3% 7.0% 5.3% 6.3%
Danger signs during postnatal period recalled
Excessive vaginal bleeding 87.3% 88.8% 87.1% 86.0% 81.6% 85.2%
Foul-smelling discharge 22.7% 20.9% 31.9% 26.9% 28.2% 26.2%
High fever 49.8% 61.9% 59.5% 53.8% 55.5% 55.2%
Unconsciousness or convulsion 22.7% 23.1% 34.5% 29.6% 22.9% 25.4%
Sever headache 40.6% 38.1% 44.8% 37.6% 33.9% 37.8%
Blurry vision 14.0% 17.9% 26.7% 15.1% 18.2% 17.6%
Sever lower abdominal pain 19.7% 30.6% 25.9% 24.7% 24.5% 24.4%
Calf pain 2.6% 9.0% 7.8% 5.4% 7.9% 6.4%
Postpartum psychosis 4.4% 1.5% 9.5% 7.0% 9.2% 6.8%
Nothing mentioned 6.1% 5.2% 2.6% 7.5% 3.9% 51%
Danger signs of newborn ilinesses recalled
Vomiting 65.5% 67.2% 75.9% 61.3% 62.1% 64.9%
Fever 70.3% 78.4% 81.9% 75.8% 73.4% 74.7%
Poor sucking or feeding 54.6% 56.0% 55.2% 53.2% 46.6% 51.7%
Difficulty/fast breathing 36.7% 37.3% 42.2% 34.9% 32.6% 35.6%
Shivering 10.0% 11.2% 16.4% 15.6% 16.3% 14.2%
Too small or born too early 7.9% 12.7% 14.7% 8.6% 12.6% 11.1%
Redness/discharge around cord 10.5% 13.4% 18.1% 14.5% 12.9% 13.3%
Red swollen eye/discharge 3.1% 6.0% 3.4% 6.5% 6.6% 5.4%
Blurry vision 1.3% 2.2% 6.9% 5.4% 7.4% 5.0%
Lethargy 0.9% 5.2% 7.8% 9.7% 6.8% 5.9%
Unconsciousness/unresponsive 4.8% 7.5% 11.2% 7.0% 6.8% 7.0%
Convulsion 6.1% 14.2% 13.8% 4.3% 12.1% 9.9%
Skin rash 5.7% 13.4% 11.2% 9.7% 10.8% 9.9%
Baby irretated/cries without reason 11.4% 19.4% 13.8% 15.6% 11.8% 13.6%
Nothing mentioned 4.8% 3.7% 1.7% 7.0% 5.5% 5.0%
No. of HDAs 229 134 116 186 380 1,045
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Table HDA29: Immunization and FP knowledge of HDA leaders by region

Tigray Amhara Oromia SNNP (:"r':t:f
Correctly mentioned at what age ...
Start immunizing the child 83.3% 43.8% 38.6% 57.2% 55.4%
Complete childhood immunization 90.0% 60.5% 78.7% 77.7% 76.7%
FP methods recalled spontaneously
Female sterilization 10.8% 12.0% 9.0% 8.9% 10.1%
Male sterilization 4.8% 6.6% 3.7% 2.6% 4.4%
lucb 49.0% 41.1% 46.4% 52.4% 47.3%
Injectable 95.6% 95.3% 94.8% 97.0% 95.7%
Implants 86.9% 84.9% 81.3% 91.4% 86.1%
Pills 88.8% 74.8% 86.9% 84.0% 83.6%
Male condom 21.9% 5.8% 7.5% 15.2% 12.5%
Female condom 8.0% 0.0% 1.9% 1.5% 2.8%
Standard days Method 10.4% 1.6% 2.2% 4.8% 4.7%
Lactational ammenorrhea method 12.4% 0.8% 3.0% 3.3% 4.8%
Emergency contraception 4.4% 1.2% 2.6% 0.7% 2.2%
No. of HDAs 251 258 267 269 1,045

Table HDA30: Immunization and FP knowledge of HDA leaders by program domain

Demand Family PC- Other inter Platform Grand
generation planning Solutions ventions Y
Yr1 Yr1 Yr1 r2 only Total
Correctly mentioned at what age ...
Start immunizing the child 51.1% 58.2% 56.0% 61.8% 53.7% 55.4%
Complete childhood immunization 77.7% 84.3% 81.9% 75.8% 72.1% 76.7%
FP methods recalled spontaneously
Female sterilization 6.1% 11.9% 25.0% 4.8% 10.0% 10.1%
Male sterilization 1.3% 4.5% 8.6% 4.3% 5.0% 4.4%
lucb 41.5% 54.5% 52.6% 55.9% 42.4% 47.3%
Injectable 97.8% 95.5% 95.7% 93.5% 95.5% 95.7%
Implants 85.6% 93.3% 84.5% 89.8% 82.6% 86.1%
Pills 87.3% 86.6% 84.5% 86.0% 78.9% 83.6%
Male condom 11.4% 9.0% 19.0% 14.5% 11.6% 12.5%
Female condom 1.7% 1.5% 0.9% 4.8% 3.4% 2.8%
Standard days Method 2.6% 5.2% 5.2% 6.5% 4.7% 4.7%
Lactational ammenorrhea method 5.2% 3.0% 52% 4.3% 5.3% 4.8%
Emergency contraception 1.7% 1.5% 0.9% 2.7% 2.9% 2.2%
No. of HDAs interviewed 229 134 116 186 380 1,045
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Early identification of prgnancy methods reported by HDA team leaders

Table HDA31: Pregnancy identification method by region

Grand

Tigray Amhara  Oromia SNNP Total
Conducts pregnancy identification o o, o o o,
(prompted response) 96.8% 94.6% 85.4% 98.9% 93.9%
Early pregnancy identification methods
(spontaneous responses)
When mothers tell 50.6% 48.4% 54.4% 75.6% 57.7%
If women stops taking contraceptives 22.2% 12.7% 28.1% 34.6% 24.6%
By asking about her menstration 152%  156%  30.7%  44.7%  26.9%
regularity
Change in physical condition 82.7% 73.4% 44.3% 79.7% 70.6%
Signs & symptoms of pregnancy 41.6% 50.0% 39.9% 43.2% 43.7%
Notified by 1:5 leaders 19.3% 5.3% 13.2% 16.9% 13.8%
Other 0.4% 1.2% 1.3% 2.6% 1.4%
Sample size 243 244 228 266 981

Table HDA32: Pregnancy identification method by program domain

Demand  Family PC- Other int

generatio planning Solutions ervention Platform Grand

n Yr1 Yr1 Yr1 s Yr2 only Total
Conducts pregnancy identification o ° o o o o
(prompted response) 94.8% 91.8% 94.8% 95.7% 92.9% 93.9%
Early pregnancy identification methods
(spontaneous responses)
When mothers tell 48.8% 64.2% 64.5% 61.8% 56.7% 57.7%
If women stops taking contraceptives 20.7% 24.4% 25.5% 28.7% 24.6% 24.6%
By asking about her menstration 217%  285%  191%  309%  30.0%  26.9%
regularity
Change in physical condition 72.4% 77.2% 75.5% 62.9% 69.7% 70.6%
Signs & symptoms of pregnancy 39.2% 51.2% 50.0% 45.5% 41.1% 43.7%
Notified by 1:5 leaders 13.4% 11.4% 14.5% 15.2% 13.9% 13.8%
Other 1.8% 0.0% 0.0% 2.2% 1.7% 1.4%
Sample size 217 123 110 178 353 981
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Health advices that should be or was given by HDA team leaders to pregnant women

Table HDA33: Health advices that should be given to pregnant mothers by region

Grand
Total

Discusses health issues with pregnant women 95.2% 81.8% 59.2% 88.8% 81.1%

Tigray Amhara  Oromia SNNP

Discussion topics spontaneously mentioned

To get ANC 92.5% 90.0% 86.7% 95.0% 91.5%
TogetTT 35.1% 35.1% 45.6% 44 4% 39.7%
Take iron supplements 47.3% 17.5% 31.0% 40.2% 34.8%
Take extra food 66.1% 53.6% 43.0% 68.2% 59.3%
Seek care if there is any problem 35.1% 35.1% 36.7% 57.7% 41.8%
Sleep under a bed net 22.2% 14.7% 16.5% 18.0% 18.1%
Counsel & test for HIV 20.1% 7.6% 8.9% 10.9% 12.3%
Maternal danger signs 30.5% 10.0% 15.8% 31.4% 22.9%
Counsel on FP 19.7% 8.5% 10.1% 19.2% 15.0%
Importance of PNC 18.8% 4.7% 8.9% 11.3% 11.3%
Other 1.3% 4.3% 11.4% 5.9% 5.2%
Sample size 239 211 158 239 847

Table HDA34: Health advices that should be given to pregnant mothers by program domain

Demand g Family PC- Other inte
eneration planning Solutions rventions
Yri Yr1 Yri Yr2

Discusses health issues with pregnant women 86.5% 76.9% 84.5% 86.0% 75.8% 81.1%
Discussion topics spontaneously mentioned

Platform Grand
only Total

To get ANC 90.4% 92.2% 91.8% 91.9% 91.7% 91.5%
TogetTT 35.4% 38.8% 57.1% 40.6% 36.5% 39.7%
Take iron supplements 35.4% 34.0% 38.8% 28.8% 36.8% 34.8%
Take extra food 56.6% 64.1% 68.4% 58.1% 56.9% 59.3%
Seek care if there is any problem 47.5% 42.7% 39.8% 41.9% 38.2% 41.8%
Sleep under a bed net 18.2% 15.5% 17.3% 20.0% 18.1% 18.1%
Counsel & test for HIV 11.1% 11.7% 11.2% 12.5% 13.5% 12.3%
Maternal danger signs 21.2% 22.3% 25.5% 25.0% 22.2% 22.9%
Counsel on FP 14.6% 15.5% 20.4% 16.3% 12.5% 15.0%
Importance of PNC 8.6% 19.4% 15.3% 11.3% 9.0% 11.3%
Other 7.1% 2.9% 71% 6.3% 3.5% 5.2%
Sample size 198 103 98 160 288 847
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Newborn health care advices that should be or was given by HDA team leaders to mothers

Table HDA35: Newborn health advices that should be given to mothers by region

. . Grand
Tigray Ambhara Oromia SNNP Total
Eés\:l;los?:d health issues with women with 94.0% 74.0% 50.9% 78.4% 741%
Topics discussed or should be discussed on
newborn health issues
Put baby to breast immediately after birth 70.3% 56.0% 50.0% 70.6% 63.3%
Give colostrums 56.4% 21.5% 27.9% 36.5% 37.3%
No pre-lacteals 48.7% 34.6% 35.3% 55.0% 44.6%
Exclusive breastfeeding 72.0% 55.5% 48.5% 86.7% 67.8%
Nothing to apply on the umbilical cord 25.0% 7.3% 13.2% 19.4% 17.1%
Delay bathing the newborn for >24 hours 29.7% 20.9% 23.5% 26.1% 25.5%
Childhood immunization 52.5% 55.0% 39.0% 58.3% 52.3%
Newborn illness danger signs 17.4% 8.4% 16.2% 24.6% 16.9%
Family Planning 13.6% 6.3% 22.1% 27.5% 17.1%
Importance of PNC 7.2% 6.3% 14.0% 8.5% 8.5%
Other 2.1% 3.7% 11.8% 6.6% 5.4%
No. of HDAs 236 191 136 211 774
Table HDA36: Newborn health advices that should be given to mothers by program domain
Demand Family PC- Other inter Platf Grand
generation planning Solutions ventions Y a ?rm Tralnl
Yri Yri Yri r2 only ota
Discussed health issues with women with 78.2% 67.2% 77 6% 78.5% 70.8% 74.1%
newborn
Topics discussed or should be discussed
on newborn health issues
Put baby to breast immediately after birth 63.1% 63.3% 64.4% 66.4% 61.3% 63.3%
Give colostrums 33.5% 35.6% 44 4% 32.2% 40.9% 37.3%
No pre-lacteals 40.2% 46.7% 57.8% 44.5% 42.4% 44.6%
Exclusive breastfeeding 62.0% 78.9% 76.7% 65.8% 66.2% 67.8%
Nothing to apply on the umbilical cord 11.7% 16.7% 16.7% 17.1% 20.8% 17.1%
Delay bathing the newborn for >24 hours 20.1% 24.4% 30.0% 26.7% 27.1% 25.5%
Childhood immunization 54.7% 51.1% 50.0% 47.3% 54.6% 52.3%
Newborn illness danger signs 11.7% 15.6% 31.1% 17.8% 15.6% 16.9%
Family Planning 17.3% 21.1% 15.6% 19.9% 14.5% 17.1%
Importance of PNC 8.4% 8.9% 6.7% 10.3% 8.2% 8.5%
Other 6.1% 2.2% 4.4% 41% 7.1% 5.4%
No. of HDAs 179 90 90 146 269 774
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HDA team leaders' perceived motivations to volunteer

Table HDA37: HDA team leaders' motivation for voluntarism by region

Tigray Amhara Oromia SNNP ?.':t:?
Factors motivating HDA leaders (spontaneous)
Recognition by the HEW 48.2%  49.6% 38.2% 487% 46.1%
Recoghnition of the kebele administration 291%  186%  288% 442%  30.3%
Maintain/improve community's health 40.6% 26.4%  206% 509%  34.6%
Maintain/improve their own health 36.7%  20.5% 12.0%  42.4%  27.8%
Community festivals and certification 17.1% 54% 75% 186% 12.2%
Acceptance by the community 36.7% 74% 21.7% 279%  23.3%
Training & learning opportunities 23.5% 9.7% 127% 15.6%  15.3%
Job opportunity 7.6% 0.4% 6.0% 3.3% 4.3%
Nothing motivates me 5.6% 8.9% 16.9% 9.3% 10.2%
Do not know 48% 10.5% 10.5% 4.1% 7.5%
Other 1.6% 3.5% 7.5% 5.6% 4.6%
No. of HDAs interviewed 251 258 267 269 1,045
Table HDA38: HDA team leaders’ motivation for voluntarism by program domain
Demanf:i Faml_ly PC:- Other_lnt Platform
generatio planning Solutions ervention
nyrt Yr1 Yri syrz oM
Factors motivating HDA leaders (spontaneous)
Recognition by the HEW 47.2% 50.0% 47 4% 40.9% 46.3%
Recognition of the kebele administration 27.5% 36.6% 32.8% 28.0% 30.3%
Maintain/improve community's health 34.1% 31.3% 32.8% 38.2% 35.0%
Maintain/improve their own health 20.1% 26.9% 37.9% 33.9% 26.8%
Community festivals and certification 12.2% 12.7% 22.4% 7.5% 11.1%
Acceptance by the community 21.0% 20.9% 20.7% 26.3% 25.0%
Training & learning opportunities 14.4% 17.2% 17.2% 14.0% 15.3%
Job opportunity 3.1% 3.7% 6.0% 5.4% 4.2%
Nothing motivates me 9.6% 14.9% 7.8% 10.2% 9.7%
Do not know 7.9% 52% 5.2% 9.1% 7.9%
Other 5.2% 6.0% 8.6% 2.2% 3.7%
No. of HDAs interviewed 229 134 116 186 380
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Grand
Total

46.1%
30.3%
34.6%
27.8%
12.2%
23.3%
15.3%

4.3%
10.2%

7.5%

4.6%

1,045
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Figure HDA7: HDA team leaders’ perception regarding the resources available at the health posts by region B Strongly agree

M Agree
The health post provides everything | need to Lack of resources at the health post hinders quality M Di
e - isagree
carryout my HDA responsibilities very effectively of care

I Strongly Disagree
80
60

40

Percent

20

Tigray Ambhara Oromia SNNP Tigray Amhara Oromia SNNP

Figure HDA8: HDA team leaders' perception regarding the resources available at the health posts by year 1 &
year2 demand generation areas

The health post provides everything | need to Lack of resources at the health post hinders quality
carryout my HDA responsibilities very effectively of care
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Figure HDA13: HDA team leaders' work conscientiousness by region
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Figure HDA14: HDA team leaders' work conscientiousness by year 1 & year 3 demand generation areas
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Table PC1: Average number of different types of provider per health center

Region Midwives
Oromia 25
SNNP 3.6
Tigray 1.7
Ambhara 24
Grand Total 2.7

Health
officers

1.6

3.0

22

2.6

23

Nurses

6.9

10.8

6.7

8.4

8.3

Phar.Prof

1.1

23

1.3

22

1.7

Skilled

Lab. Prof birth
attendants

1.6 11.0

2.8 17.5

1.2 10.5

1.9 13.4

1.9 13.3

Table PC2: Average number of provider per health center who have received a particular training

Region

Amhara

Oromia

SNNP

Tigray

Grand
Total

BEmONC

21

1.9

25

1.7

21

IMNCI

1.2

0.9

1.3

1.7

1.2

iCCM

0.7

21

0.8

0.2

1.1

CBNC

1.0

0.5

1.1

0.3

0.8

108

Comprhensive
abortion care

1.6

1.1

2.0

0.8

1.4

No of HC

14

11

40

PPIUCD

0.2

0.4

0.0

1.2

0.4

Comprhensive

FP

1.3

1.4

21

1.2

1.6

No of HC

14

1"

40
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Table PC5:; Functional amenities at the at the health center Table PCé6: Infection prevention evironment and supplies at the delivery

units
Amhara Oromia SNNP Tigray G-Ir_a:lc: Grand
ota Amhara Oromia SNNP Tigray Total
:f“"ct'°“a' electric  150%  100% 100%  100%  100%
ine Clean running water 22% 64% 27% 83% 48%
Functional Generator 44% 43% 27% 0% 33% : I
Hand-washing soap/liquid 56% 71% 9% 67% 50%
Water source 100%  100%  100%  100%  100%  S©aP
Alcohol based hand rub 67% 71% 9% 67% 53%
Client latrine 100% 100%  100% 100% 100%
Disposable latex gloves 78% 79% 100% 100% 88%

Functional land line 33% 64% 45% 17% 45%

Waste receptacle with lid and o, o o o, o,
Functional computer ~ 89%  71%  100% 100%  88% plastic bin liner 2%  29%  36%  83%| 38%

Internet access 11% 0% 0% 0% 3% Sharps container 100% 100% 100% 100%  100%
Access to 100% 93%  100%  100% 98%  Environmental disinfectant 89% 79% 91% 83% 85%
emergency transport
No of HC 9 14 11 6 40 Infection prevention protocol 11% 50% 64% 67% 48%
Table PC7: Delivery unit amenities Table PC8: Number of maternity beds per health center
. . Grand . . Grand

Amhara Oromia SNNP Tigray Total Amhara  Oromia SNNP Tigray Total
Sufficient seating in 56%  64%  73%  67%  65%  Delivery couches 3.1 24 32 22 27
waiting area ry : : : : :
Enough physical o 0 0 0 0
space 89% % 82%  100% 83% Fiirst stage beds 0.9 1.6 1.3 1.8 14

Easily washable floor 33% 79% 100% 100% 78%
Postpartum beds 0.7 2.0 2.0 3.8 2.0

Clean unit 100% 71%  100%  100% 90%

Curtains or blinds on
the windows

Sufficient seating

89% 86% 91%  100% 90%

78% 71% 73% 83% 75%

space
Auditory privacy 56% 79% 73%  100% 75%
Visual privacy 100% 86% 100%  100% 95%
Adequate light 100% 71%  100%  100% 90%

Delivery bed covered 750, 4090, 459,  50%  73%
with washable plastic

Alternative areas for o, o o o, o,
birth in other positions 0% 43% 18% 33% 25%
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Table PC9: BEmONC functions performed at the health centers during the past 3 months

Use of parentral antibotics

Use of parentral uterotonics

Use of anticonvulsants

Manual removal of placenta (adm)
Assisted vaginal delivery

Removal of retained products
Neontal resucitation (adm)
Antibiotics for PROM
Corticosteriods for preterm labor (adm)
KMC for LBW babies

Alternate feeding (if unable to feed)

Injectable antibiotics for sepsis

Amhara

89%

67%

33%

89%

67%

89%

78%

78%

1%

33%

22%

22%

Oromia

93%

100%

14%

64%

100%

86%

86%

57%

14%

43%

36%

36%

SNNP

64%

82%

36%

82%

45%

91%

55%

9%

9%

36%

9%

36%

Tigray
100%
83%
67%
83%
100%
100%
100%
67%
33%
67%
83%

50%

Grand
Total

85%

85%

33%

78%

78%

90%

78%

50%

15%

43%

33%

35%

Table PC10: Health center readiness to provide BEmONC services on the day of visit

Parentral antibiotics
Parentral uterotonics
Anticonvulsants

Manual removal of placenta
Assisted vaginal birth
Removal of retained products
Neonatal resucitation
Antibiotics for pPPROM
Cortisteriods for preterm labor
KMC for small babies
Alternate feeding

Injectable antibiotics for neonatal sepsis

Amhara
44%
100%
11%
100%
89%
67%
100%
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Figure PC1: Syphilis testing rate among ANC clients
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Figure PC3: Active management of 3rd stage of labor rate
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Figure PC5: Stillbirth rate
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Figure PC2: Health center delivery rate
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Figure PC4: Met need for BEmONC
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(n=281)
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Respectfully treated by the provider
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Figure PC10: Satisfied with the service received (exit interview, n=280)
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Table PC11: Observation of client provider interaction (n=121)

Amhara Oromia SNNP Tigray  Grand Total

Greets in a friendly way 100% 86% 45% 89% 78%
(Establishes privacy  100% 7% 7% 83%  81%
Assures confidentiality 100% 95% 79% 94% 92%
Started with short non-medical interaction  59%  81%  48% 3% 60%
Two-way communication 100% 88% 88% 100% 93%
‘Useappropriate tone of voice  100%  100%  o7%  M00% 9%
Exhibits appropriate body language 100% 100% 97% 100% 99%
Listenattentively  00% 8% 01%  M00%  97%
Ask appropriate questions 96% 83% 79% 100% 88%
‘Respectheropmions  100% 9% 9% 100%  96%
Corrects rumors and misconceptions 100% 52% 27% 100% 63%
(Encourages the clienttotalk 9% 6% &% 61%  T6%
Uses appropriate visual aids 93% 31% 9% 11% 36%
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Table PC11: Observation of client provider interaction (n=121)

Amhara Oromia SNNP Tigray ‘ Grand Total ‘
Greets in a friendly way 100% 86% 45% 89% 78%
Assures confidentiality 100% 95% 79% 94%
Two-way communication 100% 88% 88% 100%

Exhibits appropriate body language 100% 100% 100%

Ask appropriate questions 96% 83% 100%

Corrects rumors and misconceptions 100% 52% 100%

Uses appropriate visual aids 93% 31% 11% 36%
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